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Step 1
* Login to i-Get In Touch with Great ID

https://igetintouch.greateasterntakaful.com/econnect-new/#/login

C @ igetintouch.greateasterntakaful.com/econnect-new/#/login

#A | Takaful Solutions | GetHelp | Careers AboutUs ALtogn | [ =Engin

Great
Eastern
TAKAFUL

|| Login toi-Getin touch

WELCOME TO

A secured portal for you to:

® Check your cerlificate details and values
= Perform selected transactions online

® Check status of your claim

Announcement: We wish fo inform that there will be system maintenance scheduled on 23 Jan 2021 (Saturday), from 09:00 am fo 10:00 pm. During this period, Customers are unable fo perform inquiry and update the Service Request.

! Important Links:
1) Please click for i-Get In Touch sign up guide.
2) Please click for Great ID Frequently Asked Questions.
3) Please click for guide to change payment method to e-payment.

Find a Takaful Advisor

Need help? T300 1!3%338 EmaiUs | VisitUs Make a claim
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Step 2
e Key in your Great ID and password. Click SUBMIT.

GreatID 06 In

Log in with your Great ID

GreatID
iefsjumati@gmail.com

Don't have a Great ID? Get one now.

PASSWORD

Forgot your password?

Great ID. The one singular
account that gives you the
freedom to access all the

applications and services

for Great Eastern and Great
e m
. Great Great
Eastern Eastern

Having trouble? Contact us.



Direct Credit Facility User Guide

Creat
Eastern

Step 3 TAKAFUL
* Key in One Time Password (OTP) then click Next.

GreatID VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit pin sent to your mobile number: +60*******986

905686

Did not receive your pin? Send again,

No longer using that number? Update your records,

Great ID The one
NEXT
singuiar account that -

gives you the freedom to

access all the

apphications and services Having trouble? Contact us
for Great Eastern and

' Great Eastern Takaful

B Great Grea
Eastern Eastern
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Step 4
* Click I Agree.

& igetintouch.greateasterntakaful.com/econnect-new/#/terms-and-conditions

Great Eastern Takaful i-Get in touch Account Agreement

Terma and Condion
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v Y
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Step 5 TAKAFUL

* Select Bank Account Registration from My Service Request tab.

Great My My Ny Subscribe @ P
i e - - - |7 - Motifications = | Logout
Eastern Partfalio Document Service Request Great Eastern Takaful : a
TAKAFUL

Service Request Overview

X Bank Account Regisiration
Hi MOH | Last Login: 26 Jan 2021 02:09 PM
Semice Hequest Submission
() YOUr € Ghange Contribuion Methoa @My Protection
EAMILY Your Ber  Change Confribution Frequency

Appoint/Change of Death coverage
oz Beneficiary/Executor . You are covered
Customer Care Get a review
Customer Service Form To ensure all your protection gaps are addressed,

please contact your fiendly Taksful Advisor foday for 2

OE Contact Us . review.

‘ “fou may call our Customer Service Careline at 1300-13-
_— 833% for further information.
o

Tha informarkon prasenind Henn covers i kay Bencfis of wour curment inee cortficios. For mons dotids. pheaso nafor 10 your enificate document of contact oo Customer Sanice

= | View Cerfificate Details

My Family Protection Certificates View All Gertfcates — Collapse Al Downiozd all certficates 2s FDF
Family Protection, 4004280125 Family Protection, V0123328 Family Protection, 4002480873
o i-GREAT MEGA - Unit GMBTS - Unit Link - o i-GREAT DAMAI -

Riderts) MOHD IFSYAR BIN Ju., | Rider=) MOHD IFSYAR BIN JU... | Fiseri=)

28 Feb 2021 01 .Jun 2018

01 Jan 2021 24 Mar 2016 24 Feb 2021

View Certificate Details View Certificate Details View Cerlificate Details
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Select Certificate Number that you wish to register Bank Account Number.
After that click Continue, Step 2 Bank Account Registration

Gireal My My My Subscnbs
: - - - ; - Hotin - | Logeut
Eastemn Podtoio Document | Sarvice Regquest Great Eastemn Takatul B nowncancas ogou
TAKAFU

Bank Account Registration

S 1: Catificale Telechon ¥ Shep I Bank Actounl Ragiil alion > Saep 3 Pridid

Select A Certificate

Cawhcabe Mumbws I Mamnber = [Exintiing Bank Account Mamber

ANBO6TE w1 M s=====35 43
LGREAT DML

For your corvenience, the Takahul Operalor will credd B smount payable (f any ) indo your bank sctount for ransachiors nelslad 1o your ceviicale
Holics

Ay new apphcaton or wpdaiing of mformaton submeited in this account will be Imied fo e maflers relaled you, as e acoount ovnes of 1-Greal in Touch only. An acoount owrer
can be ihe cericale wner, person covered of bolh, Where the person oovensd is NOT the cerificalie cwmer ("Thied Party™) and payment of the lakatsl benef is o De mmade b a
Third Party, yow sre required i complele the Dwect Credil Faclly Form ol hifips

v gresdeastemiakafid com and emad o us M sgresicareiSgresteasientakatd com o
allemalivedy, you may CoMact ¥our senvicing agent for assisiance

Combnue, Slep 2 kank Accownt Regsiabon )
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Step 7
Select Bank Name from the drop down list

A | Takalul Solufions  GetHelp | Careers  About Us

Great
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TAKAFUL

Bank Account Registration

Slep 1: Centificate Selection »

Account Details

Bank Hars *
Piease selecl

v
Account Numbsr * l

AFFIM BANK BHD
AFFIM ISLAMIC BAMNK BERHAD

impoitant Holes

1 Jodnt-mpens Gar
= The regrstersd AL-RAIHI BANKING & INVESTMENT CORP

3 Flease check a
4 All cerieals = ALLIAMCE BANK MALAY S1A BHD

% For removal of
drridal B guek

AGRO BANK

ALLIAHCE I SLAMIC BANK

|ACCEPT TERMS AND CONDITIONS,

My My
Partiolio Document

Step X Bark Accound Registration »

Great
Eastern
TAKAFUL

OuickUnkn = L My Acoount Engish

Ky - Subscribe J

- - P”thﬁta'.-l:ll'l‘il = Logeut
Service Reguest Greal Easfern Takaful .

Sian 3. Préview

Bank Aecount
Hlder Full Hams

-
o - S

w5 the prMary ACCount hoider
% carficals oenenpayes's denily number as per carfificate record
address clck here
i e registerad bank scoounl Aefer 1o the Temms and Condilions: for mors delals
ion O of ‘Request for Contrachsal Changes Fomrm' by staling your request and submit 1o us via

#
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Fill up Account Details, such as Bank Account Holder Full Name, Bank
Number & Email Address.

After you read through the Important Notes, tick / Accept Term and
conditions. Click Continue, Step 3 Preview after completed the process.

Creat My My My Subscribe Q -a Mot ations L '
\ = ‘ . v | & ECations - ogou
Eastern Portiolo Document Service Request Great Eastern Takaful ) 9
X AFU

Bank Account Registration

Step 1: Cevtificate Sefection ) Shep 20 Bark Account Hegistrtion > Step 3 Preview

Account Details

Bank Nawe * Bans Acconm

:

Account Number * Email Adress )

rorm e Company will be crediod dreclly Into the registered bank account Rofer 10 the Torms and Condions for more detads
5 For removal of bank account without any replacement. please compiete Secbon D of Reguest for Confractiual Changes Foomm by sialing your reques! and subvmtt 10 us via
o-mat al L-greatkc ameQoreate astontak aful com

IACCEPT TERMS AND CONDITIONS

e o e
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You may review the information that you have key in earlier on.
If you wish to cancel the transaction, click Cancel.

If there is error on the input, click Back, Step 2: Bank Account Registration for
amendment.

If all information input correctly, click Submit.

Great My My M 5 p

by ¥ y Fubscribe @ "
- 5 - - - - Molificaions ~  Logout
Eastern Partiolio Dacument Service Request Great Eastern Takaful o .

TAKAFUL

Bank Account Registration

Step 1: Certhcat Selection > Step2: Bank Account Registraion >

Preview Page

Certificate Numbey Existing Bank Account Nurmbes
Certificate Name

2004960125
HGREAT MEGA

{ Back, Slep 2 Bank Account Regisiration

10
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After submission, you will receive One-Time Password (OTP) through your mobile
number which you have registered with us. Key in the OTP and click Next.

Note:

» if you did not receive your pin, please click “Send Again” to receive new pin nhumber.
» If you are no longer using that mobile number, click “Update your records”. You may receive OTP
send to your new mobile number after you have updated your records.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit pin sent to your mobile number: +60*******986

901237

Did not receive your pin? Send again.

No longer using that number? Update your records.

NEXT

11
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Step 11

Your Bank Account Registration request has been successfully submitted

and registered. Click Back to Service Request Overview for review.

Great My My My Subscribe @ P
e - - = g - Motificati - L t
Eastern Portfolio Diocument Service Request Great Eastern Takaful - clfications ogou
TAKAFUL

Bank Account Registration

Your Bank Account Registration request has been successfully
submitted.

Reference No. : UIP-TMBEAZ210126000112

Back o Service Request Overview Go To Dashboard

&

Need help? F1u300 1s§ﬁ§338 s i Make a claim Find a Takaful Advisor

Great
Eastern
TAKAFUL

12
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Go to Action and click the icon in Action and it will download the PDF.

Great My My My Subscribe @ (o]
e - LM -2 - Notifications = | Logout
Eastern Portfolio Document Service Request Great Eastern Takaful otifications ogou
TAKAFUL

Check Service Request

Q @ &

Pending Complete Rejected

Download as PDF

v Great Eastern Takaful - Online x @ download x +

Contribution Arangement - Bank Account e Submitted 26-Jan-21 UIP-TMEA210126000112 4004960125
Registration

asterntakaful com/uipcfo/rest/downlocad?moduleCode=FILE REPO_DB&sysCode=SYS&dftcid=

O TRBAQ 01 00001 13
0400123
WOREAY MEGA

voro > QU

.
a—n

Bart At N st

20 0% 2071 0220 PU

13
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To view Bank Account Number in i-Get In Touch

* Under My Portfolio, click View Certificate Details

Great My Wy My Subserde @ rp 5
. . - v - R Notfcptons = Logout
Eastern Poroio Document Servce Heguest Geaat Eastern Takatu < e ‘

Hi MOHD IFSYAR BIN JUMATI Last Login: 27 Jan 2021 03:24 PM

@ Your coverage analysis on
8-1 Your Benefids Coverage

S Ye—

My v Protect ertificates » View Al Casicates - Coltapse Al Oownioad af cenfcanes as POF

Famidy Promeres <0< Farmy Frecton 0 SR N e |
@ i-GREAT MEGA = Unit GMBTS - Unit Link e’ O -GREAT DAMAI =

28 Feb 2021 01 Ju= 2018 01 Jam 2023 24 Mar 2018 26 Fed 2024

&=

14
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To view Bank Account Number in i-Get In Touch
* The registered bank account no. is displayed under Bank Account
Information ;\ w  lw|m REeNY

Astern Portiolo Document Service Request Gneat Eastern Takafu

My Certificate Details

0 Family Pratection (4) - s
SM:&JI.. m — Colaese A
[ " 000

B iGReaTmeca - HORAMED
YUSDF
Benalfi Indormansn -
Benefit R Bt S Cowered Cowes Stard Balance Annual Car Rgintation
Person Covered  Safus  Instaliment Date Limit Mumber Scroll
Contribubon Cower End  Balanee Life Time d
Date Liemit own
Contriyion Informaticn =
Contrbution St REGULAR lin Amaound bo Prevent Lapse
Contribution Freguency ety 0‘
Waied CoteBastion Diss Duts 0 Feb M2 lilin Amound b Resatabe

Contributon Medod

Bank Account Information -
Payee Name Bank Hame Bank Account Number
MOHD IFSYAR BIN JUMATI MBE 0 s 3518

This account is meant for direct crediting payment to you
Click here to update new account number.

15
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* Under “Bank Account Information”, click “here” to change/update new bank

account number.

Eastern

Cireal Wy My My [T —-

Fortfgig Sesumen! Service Fequest | OGrestBamem Takafsl — | 5 7 T

E-:s'-'.':w:' Tosaful
My Certificate Details

0 Family Protaction (4) =

SAMSUL

ARFFIN
) EIN O e o
B icreaTmeca e
TUSOE
Senalt Intermaen -
A
Scroll
c Benefit Mame Blrnrft Sum Covered Cower 3t Balance Annual Car Regniation
 Aun 3048 Person Coversd Ratuz Instalment Date. Limit Mumber down
s Contribution Cower End  Balancs Libe Tume
Date Limit
Contrbvion information -
Contribution Status 3 ey Amourt b Preverd Lapse
Conirbution Freguency by (7]

Neat Coneeizution Do Dute i Amoust b Rsmviate

Coniribution Meod

Bank Account Information -
Payee Name Bank Hame Bank Account Number
MOHD IFSYAR BIN JUMATI MBE 0 s 3518

Thicpaaent i= meant for direct crediting payment to you
Clio update new sccount number.
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To view Bank Account Number in i-Get in Touch
* Repeat step 6 to step 12.

KA

Bank Account Registration

Sty 1= Crmtificanbe fackection PO i 2 Bank Account Registrsion ¥ | Swp s Preview

Select A Certificate

D Cawhcabe Mumbws I Mamnber = [Exintiing Bank Account Mamber
Certihcabe Mame =

HNHINGTE ﬁi“\l.\_ WBE “==351%
LOGREAT DAMAI
|, v ss1 2

LGREAT MEGA

TOO15142 B512

Uil CAAETS . Uinil ILink -
V28359 51 2D

Uil CRABTS - Lirsil Lirsk

For younr corresniance, the Takalul Operalon will cradd B amount payabls (f any ) inlo your bank sccount for ransechions relaled 1o your cerblicale

Holoe

Ary new apphcaton or wpdaiing of dormaton submeibed in his. account will be imiled fo e maflers relaled you, a3 e sccount ovwrer of 1-Greal im Touch only. An account owner

cain be ihe ceriicale cwnes. peron coversd of both. Whens the person covensd is NOT the certficate cwner (Thied Paity™) ard paryrmaent of th takasl benels is io e e i 3
Third Party, yow sre required i complele the Dwect Credil Faclly Form ol hifips

v gresdeastemiakafid com and emad o us M sgresicareiSgresteasientakatd com o
allemalivedy, you may CoMact ¥our senvicing agent for assisiance

Greal My My My Subscnbs (3 P
- - - - — - - Feodifec 2 - L il
Eastern Porifolio Docisment Sanvice Reguest Greal Eastesn Taicadul Famens ogou
TA AFLUL

Combnue, Slep 2 kank Accownt Regsiabon )
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Thank you



