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Step 1 
• Login to i-Get In Touch with Great ID 

https://igetintouch.greateasterntakaful.com/econnect-new/#/login

https://igetintouch.greateasterntakaful.com/econnect-new/#/login
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Step 2
• Key in your Great ID and password. Click SUBMIT. 
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Step 3
• Key in One Time Password (OTP) then click Next. 
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Step 4
• Click I Agree.
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Step 5 
• Select Bank Account Registration from My Service Request tab. 
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Step 6
• Select Certificate Number that you wish to register Bank Account Number. 

After that click Continue, Step 2 Bank Account Registration
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Step 7
• Select Bank Name from the drop down list 
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Step 8
• Fill up Account Details, such as Bank Account Holder Full Name, Bank 

Number & Email Address. 
• After you read through the Important Notes, tick I Accept Term and 

conditions. Click Continue, Step 3 Preview after completed the process. 
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Step 9
• You may review the information that you have key in earlier on. 
• If you wish to cancel the transaction, click Cancel.
• If there is error on the input, click Back, Step 2: Bank Account Registration for 

amendment. 
• If all information input correctly, click Submit. 
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Step 10
After submission, you will receive One-Time Password (OTP) through your mobile 
number which you have registered with us. Key in the OTP and click Next. 

Note: 

• if you did not receive your pin, please click “Send Again” to receive new pin number.

• If you are no longer using that mobile number, click “Update your records”. You may receive OTP 

send to your new mobile number after you have updated your records.
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Step 11 
• Your Bank Account Registration request has been successfully submitted 

and registered.  Click Back to Service Request Overview for review.
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Step 12
• Go to Action and click the icon in Action and it will download the PDF.
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To view Bank Account Number in i-Get In Touch
• Under My Portfolio, click View Certificate Details
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To view Bank Account Number in i-Get In Touch
• The registered bank account no. is displayed under Bank Account 

Information 

Scroll 

down
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To view Bank Account Number in i-Get in Touch
• Under “Bank Account Information”, click “here” to change/update new bank 

account number. 

Scroll 

down
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To view Bank Account Number in i-Get in Touch
• Repeat step 6 to step 12.
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