Pay Now Payment
Contribution Guide



Step 1: Log ini-Get In Touch Great

Eastern
TAKAFUL

# | Takaful Solutions | GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

Log in to i-Get in touch

o Effective 8 August 2020, we have
discontinued |Identity login. Pleass use
Great ID to access your e-Connect. To

migrate your old e-Connect ID, click HERE

WELCOME TO Log in with Great ID

A secured portal for you to:
e Check your cerlificate details and values Do not have a Great ID?
« Perform selecled fransactions online Register now

o Check status of your claim

Click ‘Log in with Great ID’ and
key in your Great ID accordingly

Need he|p7 T3OO 195“:82338 i Make a claim Find a Takaful Advisor



Step 2 : Click “View Certificate Details” Great
Eastern
TAKAFUL

Hi Last Login: 04 Jan 2020 02:25 PM

Your coverage analysis on Family Protection

Your Benefits Coverage
Death coverage
O — |
Get a review

To ensure all your protection gaps are addressed
please contact your friendly Takaful Advisor today for a

[ @ ) total & Permanent Dsavity coverage SR

You may call our Customer Service Careline at 1300-13-

° 8338 for further information

The nicrmaton preserted heren covers e key denefts of your current iniorce centficates For more detads. please refer 1 your cersficate document or comtact owr Customer Service

v) View Certificate Details

My Family Protection Certificates View Al Certificates = Collapse Al Download all certiicates as PDF
Q Family Protection 1
i-GREAT DAMAI 2.0
Ruder(s)
07 A 2017 07 Mar 2020

View Certificate Details




Step 3: Click “Pay Now” Great
Eastern
TAKAFUL

A Takaful Solutions GetHelp Careers

Great My My My Subscribe @ p
Eastern Portfolio ~ Document Service Request " Great Eastem Takaful = Skications % | ikopme
TAKAFUL

My Certificate Details

Family Protection (1) ~ Semwwogo = Collapse Al

E i-GREAT DAMAI 2.0 ~

Benefit Information -

Coverage Status
INFORCE

Commencement Date

07 Apr 2017

Coverage End Date

06 Apr 2058

Potential Lapse Date




Step 4. Complete the details, select Payment Method as “Credit Card” Great

Eastern
TAKAFUL

Search Transaction

1. Select Transaction Type

Payment Details

Transaction Type * Transaction Reference * Currency * Total Amount *
Please Select v UIP-TMCU20200326 144615000850 MYR v 350
Product Name

1L DAMAI2 2. Complete and verify contact details

This information will be used to send SMS for OTP

Contact Details

Payer Name * Country Code * Mobile Number E-mai *
Malaysia (60 v

Payment Method

Payment Mode *  Please Select v

D\

3. Select as Credit Card



Step 5: Complete the card details, click “Proceed” Creat

Eastern
TAKAFUL

Payment Method 1. Complete the card details
Payment Mode *  Credit Card v
Cardholder's Name * Card Number *
-
-
Expiry Month & Year * Security Code * Issuing Country *
- - Malaysia Y

D Use card for subsequent payments

Items marked with (*) are mandatory / Pr
anc oceed

*Tick this option if opt to use

the same card for future
recurring payment




Step 6: Read and Agree the Terms of Usage Great
Eastern
TAKAFUL
Terms of Usage
IMPORTANT NOTICE
This is not a certificate contract. The exact terms, conditions and exclusions of this certificate are specified in
the certificate contract
[ePay_Services] -Terms of Usage (“ToU")
A. General Terms
Agree
—




Step 7: Select Relationship with certificate owner, click “Confirm"

TAKAFUL

Creat
Eastern

Payment Details

Currency *
MYR

Transaction Type * Transaction Reference *
Renewal Contribution UIP-TMCU20200326 144615000850
Product Name *
IL DAMAI 2
Cardholder's Name * Card Number *
Use card for subsequent payments
Contact Details
Payer Name * Country Code *
Declaration
g:::?t-\slup with Cortiicale Please select -

tems marked with (*) are mandatory

Expiry Month & Year *

Mobide Number *
123456789

Total Amount *
350.00

Issuing Country Code *
MY

E-mail *

| agree to terms of usage g

Click to read terms and conditons

— - ———————

1. Select relationship

=N
2. Cick here [N




Step 8: Card Holder needs to enter One Time Password (OTP) sent G;EN
stern

by the card issuing bank to the registered mobile phone. Ea
TAKAFUL

A One-Time Password (OTP) is sent via SMS to your mobile number.
Please enter the OTP to complete authentication.

P Merchant Name

Card Number = OO JOOKX XXX X 4646
Payment " MYR1.00
SMS One Time Password

Confirm - |g

Did not receive SMS-OTP?




Step 9 : Screen show payment successfully completed

Great
Eastern
TAKAFUL

&

Payment Successfully Completed
Payment Reference: 20146000000863

Please DO NOT CLOSE this browser window, you will be redirected in 2seconds.

10

10



