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i-Get In Touch: Appointment of Nominee(s)

Step 1:  Click ‘Log in with GREAT ID’.

1

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch: Appointment of Nominee(s)

3

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 3: Key in the six-digit pin number sent to your registered mobile number. 

Then click ‘Next’. 

TIPS:
1. If you did not received your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

1

2
• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

1

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 5: Under ‘My Service Request’, select ‘Appoint/Change of Beneficiary/Executor’.

1

2

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 6:  Select a certificate and tick the required box. 

Click on ‘Continue, Step 2: Beneficiary / Executor Details’.

1

2

3

TIPS:
1. Please ensure ‘Person Covered’ and ‘Witness’ are ready to receive verification 

code on their mobile phones upon submission of the service request.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 7:  Update details of Beneficiary/Executor. 

1

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

1

2

Step 7:  Update details of Beneficiary/Executor. 

After filling in the required fields, click ‘Next’.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

1

2

Step 7:  Update details fields of Beneficiary/Executor. 

Click ‘Add New Beneficiary’ after filling in all fields under ‘Contact Information’.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

1

2

Step 7:  Update details fields of Beneficiary/Executor. Verify accuracy of newly appointed Nominee’s details. 

Then, click on ‘Allocation of Share’ if the appointed Nominee is a Beneficiary.

TIPS:
1. Newly appointed Nominee’s details will be displayed. 

Verify accuracy of Nominee’s details. 
2. To edit the details of newly appointed Nominee, click ‘Edit’.
3. To delete the newly appointed Nominee, click ‘Delete’.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 7:  Update details of Beneficiary/Executor. 

1

2
TIPS:
1. Kindly ensure that the total allocation of share to Beneficiary is 100%.
2. This tip is not applicable for appointment of Executor(s).

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 8:  Verify the updated personal details and agree to the Terms & Conditions. 

Then, update Witness’ details.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 8:  Verify the updated personal details and agree to the Terms & Conditions. 

Then, update Witness’ details.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

1

Step 8:  Verify the updated personal details and agree to the Terms & Conditions. 

Then, update Witness’ details.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1



16

i-Get In Touch: Appointment of Nominee(s)

1

2

3

Step 8:  Verify the updated personal details and agree to the Terms & Conditions. 

Then, update Witness’ details.

TIPS:
1. Appoint a Witness after obtaining consent. Then, tick the declaration box.
2. Click ‘Confirm’ to proceed.

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)
Step 9: Key in One-Time-Password for verification. Click ‘Submit’.

1
3

2

• Update details of Beneficiary/ Executor. 

• Verify the updated personal details.
• Agree to the Terms & Conditions. 
• Then, update Witness’ details.

• Key in OTP for verification.

• Click submit.

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Tick the required box.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of Beneficiary/  
Executor’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3

Step 1
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i-Get In Touch: Appointment of Nominee(s)

How-to Guide: 
Delete existing Nominee(s)
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: Delete Existing Nominee(s)

Step 1: Click on ‘My Service Request’, then select ‘Appoint/Change of Beneficiary/Executor’.

1

2

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of 
Beneficiary/Executor’.

Step 1

• Select a certificate and tick the 
required box. 

• Click on ‘Continue, Step 2: 
Beneficiary/Executor Details’.

Step 2

• Select ‘Delete’ action for the 
nominee to be deleted or 
amended.

• Appoint a new nominee.

Step 3
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: Delete Existing Nominee(s)

Step 2: Select a Certificate and tick the required box. Click on ‘Continue, Step 2: Beneficiary / Executor Details’.

1

2

3

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of 
Beneficiary/Executor’.

Step 1

• Select a certificate and tick the 
required box. 

• Click on ‘Continue, Step 2: 
Beneficiary/Executor Details’.

Step 2

• Select ‘Delete’ action for the 
nominee to be deleted or 
amended.

• Appoint a new nominee.

Step 3
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: Delete Existing Nominee(s)

Step 3: Select ‘Delete’ action for the Nominee which you would like to delete or amend.

TIPS:
1. You can proceed to amend the nominee by adding the 

nominee’s details again after deleting them.

• Click on ‘My Service Request’.

• Select ‘Appoint/Change of 
Beneficiary/Executor’.

Step 1

• Select a certificate and tick the 
required box. 

• Click on ‘Continue, Step 2: 
Beneficiary/Executor Details’.

Step 2

• Select ‘Delete’ action for the 
nominee to be deleted or 
amended.

• Appoint a new nominee.

Step 3
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i-Get In Touch: Appointment of Nominee(s)

How-to Guide: 
View PDF copy of the 

submitted service request
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i-Get In Touch: Appointment of Nominee(s)

How-to Guide: View PDF copy of the submitted service request.

Step 1: Click on ‘Notifications’, then select ‘View All Notifications’.

1

2

• Click on ‘Notifications’.

• Select ‘View All Notifications’.Step 1

• Click ‘View’ on ‘Service Request’ 
notification.Step 2

• Check status of service request.

• Click on ‘Actions’ for completed 
service.

Step 3
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i-Get In Touch: Appointment of Nominee(s)

How-to Guide: View PDF copy of the submitted service request.

Step 2: Click ‘View’ on ‘Service Request’ notification. 

1

• Click on ‘Notifications’.

• Select ‘View All Notifications’.Step 1

• Click ‘View’ on ‘Service Request’ 
notification.Step 2

• Check status of service request.

• Click on ‘Actions’ for completed 
service.

Step 3
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: View PDF copy of the submitted service request.

Step 3: Check status of service request. Click on ‘Actions’ for completed service.

1

2

• Click on ‘Notifications’.

• Select ‘View All Notifications’.Step 1

• Click ‘View’ on ‘Service Request’ 
notification.Step 2

• Check status of service request.

• Click on ‘Actions’ for completed 
service.

Step 3
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: View PDF copy of the submitted service request.

Example of Nominee Appointment Letter
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i-Get In Touch: Appointment of Nominee(s)
How-to Guide: View PDF copy of the submitted service request.

Example of Nominee Appointment Letter
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i-Get In Touch: Appointment of Nominee(s)

Need help? Please contact us at 

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

