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Step 1: Click ‘Log in with GREAT ID’.

¢ Click ‘Log In with GREAT ID".

A | Takaful Solutions = GetHelp = Careers  AboutUs
|

Great
Eastern
TAKAFUL

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

e Key in six-digit pin number.
e Click ‘Next’.

e Read and Accept ‘Terms & Conditions'.

Log in to i-Get in touch * Click I Agree”.

e Click on ‘My Service Request’.

@ Etfective S August 2020, we have * Select ‘Change Contribution Method’.
discontmued Identity logm. Please use Great

ID to access your 1-Get in touch. To migrate P
your old . Get n touch ID, click HERE * Select a certificate.

e Click on ‘Continue, Step 2: Select Contribution

WELCOME TO L

e Select your new contribution method.
A secured portal for you to: e Click on ‘Continue, Step 3: Preview’.

# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now e Verify the updated contribution method.
e Check status of your claim Registration Guide * Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

For customer service

Need help" 1 300 13 8338 Make a claim Find a Takaful Advisor
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

iELR ; |

F

i

GreatID

Great ID. The ane singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

i Great Great
Eastern  Eastern
. K

LOG IN

Log in with your Great ID

Great|D
sggiy.shsl@ylsil.bol

Don't have a Great |ID7 Get one now.

PASSWORD

Forgot your password?

Having trouble? Contact us.

SUBMIT

Great
Eastern
TAKAFUL

* Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

e Key in six-digit pin number.
e Click ‘Next’.

» Read and Accept ‘Terms & Conditions’.
e Click ‘Il Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

e Select a certificate.

e Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
e Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.
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Step 3: Key in the six-digit pin number sent to your registered mobile number,

then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

An o Cru
Eastenm o)

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

123456

Did not receive your OTP? Send again.

No longer using that number? Update your records.

Having trouble? Contact us

TIPS:

1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

Step 3

Great
Eastern
TAKAFUL

* Click ‘Log In with GREAT ID".

® Key in ‘GREAT ID’ and ‘Password’.
® Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

» Read and Accept ‘Terms & Conditions’.
e Click ‘Il Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

e Select a certificate.

e Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
e Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.
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Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions
The following terms and condtions {"Terms and Conditions”) will govern the use of this website, including the web-sccount ("i-Get in touch”) granted by Great Eastern

Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website

1. ACCESSANDUSE

1.1 By viewing, accessing and using this website, you agree to be bound by erms and Conditicns, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Protaction Notice (available at httos://www.gre sterntakaful.com)

1.2 |f you do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately

1.3 GETB is entitled, from time to time, to vary, add or otherwise amend information, matenal, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where the vanation or amendment in GETB's sole opinion, of 3 substantial nature and matenally affects your access to this
website, 3 seven (7) days prior written notice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control. Flease
visit this websae periodically to determine any vanstion or amendment. The prevailing Terms and Conditions updated on this website will 3pply and supersede all

previous versions. Continued use of i-Get in touch following any changes constitutes an scceptance of those changes. If you do not accept the Terms and
Conditions (including any changes). please discontinue your access and use of i-Get in touch

2. YOUR CONDUCT

2.1 Your sccess to this website shall at sll times be in compliance with any guidelines, directions from GETB or any law, regulstions or legislation as may be applicable
and you agree that you shall not sbuse or misuse this website or the services herein, in any way

n
~n

Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obtain unauthorised access to this website or any
services herein or interfere with the access and use of the same by others. You agres that you shall not carry out nor assist any other person to transmit
communicstion, information or materials which adversely sffects GETB's rights or the rights of others, which is morally offensive, adversely afiects GETB's internet
takaful system or the securty of GETB's internet takaful system or which is otherwise against the law

n

3 In the event you breach any of the provision to the Terms and Conditions, GETB reserves the rights to restrict, suspend or terminate your i-Get in touch

3. PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
required to go through a registration p ss by entering cenain information 35 may be required by GETB. GETB will forward to you your default password for first-
time log in

w
L]

Upon receiving the default password from GETB. you will be required to follow the on-screen guided steps, including acknowledging that you have read and
accepted this Clause 3. in order to complete the registration process

Great
Eastern
TAKAFUL

Click ‘Log In with GREAT ID".

Key in ‘GREAT ID’ and ‘Password’.
Click ‘Submit’.

Key in six-digit pin number.
Click ‘Next’.

Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.
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Step 5: Under ‘My Service Request’, select ‘Change Contribution Method’.

# | Takaful Solutions = GetHelp | Careers | AboutUs

Great
Eastern
TAKAFUL

My . My . Subscribe @ . P L .
Portfolio D Service Request Great Eastern Takaful ; Notfications Logout

Service Request Overview

Bank Account Registration
SB Last Login: 10 May 2021 02:25 PM

ILP Service Request Submission

Change Contribution Method s on Family Protection

Change Contribution Frequency

Appoint/Change of
Beneficiary/Executor

Hajj/Umrah Benefit

You have not started to plan.
Customer Care To be covered, you may consider:
© i-Great Neo

© !-Tiara Hajj

e-Contribution Services
Customer Service Form

Contact Us Why is this plan important?

Your investment for life and hereafter is fulfilled.

The information presented herein covers the key benefits of your current in-force certificates. For more details, please refer to your certificate document or contact cur Customer Senvice.

(¥) View Ceriificate Details

TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

* Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

St 5 e Click on ‘My Service Request’.
e p e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.
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Step 6: Select a certificate. Click on ‘Continue, Step 2: Select Contribution Method'.

# | Takaful Solutions | GetHelp | Careers = AboutUs

Great My . My . My .
Eastern Porffolio | Document | Service Request
TAKAFUL

Change Contribution Method

Step 1: Certificate Selection b3 Step 2: Contribution Method

Select A Certificate

Plan Name Existing Contribution Method

i-Great Mega (400 BANK'S ORDER

Great Eastem Takaful F Notifications ~ | Logout

Continue, Step 2- Select contribution method %

1.

TIPS:

Select a certificate to change contribution method.

2.

Please ensure that you have selected the correct certificate if you own multiple certificates.

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

* Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

* Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method'.

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.
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TAKAFUL
Step 7: Select the new contribution method of your choice.

Click on ‘Continue, Step 3: Preview’.
* Click ‘Log In with GREAT ID".

Change Contribution Method
e Key in ‘GREAT ID’ and ‘Password’.

H { v
Step 1: Certificate Selection > Step 3: Preview o Click ‘Submit’.

¢ Key in six-digit pin number.
Select new contribution method e Click ‘Next’”.

it Agpage e Term & Condltions:

e Click ‘I Agree’.

i-Great Mega (40 BANK'S ORDER

e Click on ‘My Service Request’.

»etect Ehanse Confribufion Mefhod:
e Select a certificate.
D Please select v ¢ Click on ‘Continue, Step 2: Select Contribution
BIRO PERKHIDMATAN ANGKASA D Ste p 7 * Select your new contribution method.

CASH ¢ Click on ‘Continue, Step 3: Preview’.

cHEanE N e Verify the updated contribution method.
Credit Card - e Read and Accept ‘Terms & Conditions’.
DIRECT DEBIT AUTHORIZATION ° ClICk lconflrm"

GIRO ¢ Click ‘Back to Service Request Overview’.

¢ Click on ‘Action’ to view service request.

10
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Step 8: Verify the accuracy of updated contribution method.
Accept the Terms & Conditions, and click ‘Confirm’.

# | Takaful Solutions GetHelp | Careers | AboutUs Quick Links + L My Account *= English

Great My My My Subscribe @ L

Eastern Portfolio ~ | Document ~ Service Request Great Eastern Takaful P Notifications ~ | Logout
TAKAFUL

Change Contribution Method

Step 1: Ceriificate Selection > Step 2: Contribution Method >

Preview Page

Plan Name Existing Contribution Method New Contribution Method
i-Great Mega (4004 BANK'S ORDER CASH
TIPS:

1. Check if the updated information of contribution method
as displayed on the preview page is accurate.

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

* Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.
e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

11
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Step 8: Verify the accuracy of updated contribution method.

Accept the Terms & Conditions, and click ‘Confirm’.

Terms and Conditions

1. "Inikial Comirituiion™ shall mea

OEAFEEhS PO IS EEL

2 sl outsianding conbi bution paid (hased on the payment mocs indicaied in e proposal Form) Bhat is payabde before e

2 "Initial Monihdy Conbribution®™ shal meeam fha conbributions for ihe first eo (2) monsihe B monthly contriboiion S abkecied

3. "Futume contribulions™ shall maan tha 5

ditons of thi carifcal
Dy Oy Changeng tha

canfoaba ownar of T ressa

ba made and the person o whom e refund sha

E. For Renswal Conmtributions and Futumn o

Contribubonis]

artificaba only. Tha cardhoidar sh
conbest e rerdlmdod conbr balion. In e eesnt of any eowvan fraad, the Company shall hove tha soks discmslicn bo dotarming tha mann

ents did afed T corfeats 5 s

Ay refundabis conlribution w iod
d corifacin owma only in tha casa of refund, an rot
n whiach the pasmant sha

B M

i, el COMDTELEDTS will D ChidrQied 00 N Creedil Card O Ml DoC i Bubodt dui Jaks:
owniar oy giving at keast one month™s nolics in wriing fo e Compay

oS arising from the wse of T relevant credit cards in payment of

9. Tha Company Shall mob ba held responaide 4o any claims, DEses, damages. ohshs amnd axpanSas artsing o e Sutcessfal processing of e dabi or ha
ful processing of the debit due o exoeading credE limil, maifunction of sysiem, electricity faillure and any cther faciors bayond the conined of e

Company
10, Thea Company' may at iis absolule discration at anmy

[ o i Wil

Bma berminale P cnadil Cand payrmant amangaman wihoul SSsigning any resson by gving e oertifcain

1. Thee Company nesenes tha right bo change any iems and conditions sl oul feran al any time or from Bme bo e when o rcumstances wamant sifouk prio

AWTIHEN NOGOE 00 M CantFaodder ared el CoriFfcal: i
12 Tha coAfeabs oaner an dhoidaT heraty agree 10 indermnity and ke tha Coampany inodemnfisd agains] any ciaims, oases, damages. O0sks aid axhensas
which tha Company may suffer or intur arising from the candhodder’s and oerificabe owne’s aulhorisaion fo debit ihe cardholder's andfor cerificabe ownar’s orodil

card akoounis

13. Contribulion pa
M i

14. Showld paymant nof b 5 ey wfecied purs.

Ny TR WSRO IR N Ty S

15, Thea ProposerCardholdar will need bo bear all charges

| apoept She rme and condiions ac staisd above.

e cu in nesoect of e

wes| TIPS:

nn| 1. Accept the terms and conditions by ticking the box.

2. Click ‘Confirm’ to submit the service request.
3. Click ‘Back, Step 2: Contribution Method’ if the input
information is incorrect.

Confirm

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

e Read and Accept ‘Terms & Conditions'.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.
e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

12
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Step 9: Click ‘Back to Service Request Overview’. TAKAFUL

Then, click on ‘Action’ to view PDF copy of service request submitted.
o Click ‘Log In with GREAT ID".

. Takaful Solutions @ GetHelp Careers | About Us Quick Links ~ Llhrhmrt ' = English
e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.
Greatl My - My - My - Subscribe @ - P Motifications = | Logout
Eastern Portfolio Document Service Request Great Eastern Takaful - g . . o )
TAKAFUL ¢ Key in six-digit pin number.
e Click ‘Next’”.

Change Contribution Method

e Read and Accept ‘Terms & Conditions'.
e Click ‘I Agree’.

Your Change Contribution Method request has been successfully
submitted. Please note that submission after 6pm will be
processed on the next working day.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution

Your request will take effect on the next due date. Method’.

Reference No. : UIP-TMCU e Select your new contribution method.

¢ Click on ‘Continue, Step 3: Preview’.
Back to Service Request Overview e-Confribulion Services Back to Dashboard

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

13
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Step 9: Click ‘Back to Service Request Overview’.
Then, click on ‘Action’ to view PDF copy of service request submitted.

# | Takaful Solutions @ GetHelp Careers @ About Us Quick Links + L My Account ‘= English

Gl‘tf.'al My _ | My o My _ Subscribe @ _ P Notifications ~ | Loaout

Eastern Portfolio Document Service Request Great Eastern Takaful - o9
TAKAFUL

Check Service Request

Note:
Please note that any submission of Service Requests between 6.07p.m. to 7.5%9a.m will be processed during the next business day operating hour.

‘ o o o Advance Search

Pending Complete Rejected

Download as POF

Confribution Arrangement - Application to e Submitted 10-May-21 UIP-TMCU2 400 1 0
Change Contribution Method

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

* Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method'.

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Example of a ‘Change of Contribution Payment Method’ Letter:

Reference No. ! UIP-TMCUZ10510000515
Certificate Mo, i 400

Plan Name ¢ |-Great Mega

Certificate Owner Name ! SGGIY SHEL YIO S.RSYSE

Contact No. ¢ 450194

Email Address ! GREATEASTERMTAKAFL
Service Type : Change Contribution Method

Request Date ! 10 MAY 2021 DZ:2TPM

Detalls

Existing Contributicn Method ! BANK'S ORDER

Mew Coniribution Method ! CASH

Terms and Conditions

1. "initial Contribution” shall mean the firsl ousstanding centibution paid (bassd on the paysment mode indicated in the propesal form)
that is payahle befare the oerlificale proposed s Esued.

2. “Initial Manthly Contribution™ shall mean the contribusions far the: first bwo (2) months i monthly contribution is elected.

3. "Fulune conlribuBons” shall mean the subsequent conlibulion payments due aller he oemifcale & ssued.

4, "Coniribution Adjustments” shall refer i Riders contribusion, lading, bacdodated comribulion andior increase in comtribution due e
& charge in sum covered andiar upgrade of cemificate (25 he case may be).

5. If the cardholder is nol the certificate awnes of the centificate, he/she has no righl under the Contracts (Rights of the Thrd Partes)
Al b enforce any of 1he terms and condilions of (he centificate. Thie Comparry Shall not be obiigabsd w take any nstructions from he
cardhaldes in respect of the payment of any amourt due 1o the Company by chasging the same 1o the relevant credit cands of the
cardhaldes which is authorised hersin. Any refundable cormrbution will be paid to the certificate awnes of the relevant certificace anly.
The candhalder shall Seek recowery fram (he aforesaid certificate awnér anly in the case of refund, and it will not carmest the refunded
canfribubicn. In the event of ary proven fraud, the Company shall hawe the Sole diseSan o deteming (e manmer in which the
paymenl shall ke made and e person o whom the refund Shall be made,

6. For Renewal Contibutions and Future Contibutions for Certificate, the contributions will be charged 10 the credit card on the
conwibution due date.

7. This credit cand authorisasion will remam in force until 1IBminated by the cerlificate ownes by giving & East one mondi's nolice in
writing o the Compary.

8. The cardhalder and e cefificale ownes Shall acoept full respansibility for all ransactions ansing from Hhe use of the rehevant créedit
cands in payment of conibution]).

9. The Company =hal not be held responsible for any daims, lostes, damages, cosls and expenses arising fram the sucoesshul
processirg of the debil or the unsucnssstul processing of the debit dus 1o excesding credil limit, mafunction of Sysiem, slectneity
failure and any ather factors beyond she ocontral af the Company.

10. The Company may at ils absalute discretion al amy time demminale this oedil card payment amangement withoul assgning any
rEason by giving the cemficate owner oné montf's Rolice in witing.

11. The Cormpany reserves the right o change any s and condiSons sel cul herein & any time o from e e time when
arcumslances wamanl withoul pror weitten notioe i the candholder and the cenificale owner.

12, The certificate ownes and e cardholder heseby agees o indemnify and oeep the Compary indemnified agairnst any daims,
losses, damages, casts and expenses which the Compary may suffer or incur arising from the cardbalder's and ceriicse oaners
authorisation 10 debit the cardholders andior cenificase owner's credil card scoounts.

13, Contribution payments that are due in respect of the reevant cerificate will be considersd &t pad only upon sucoessfiul
processing of the debil by the Company. No affical recepts wall be isSued.

14, Should payment not be Successhilly effeced purSuanl i this authonsaSon for &y ressan, the Company shall undes no
greumsiances be held resporsible or Eable in any manner whatsoeser including any subseguent expiry of the cemficales due o e
ar nan-payment of cortributions.

15. The PropaseriCardhaldes will need o baar all charges [adminisiralion fees, foneign exchange changes, eic) imposed by the bank

| accept the terms and conditions as stafed abose.

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

e Read and Accept ‘Terms & Conditions'.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Method'.

® Select a certificate.

¢ Click on ‘Continue, Step 2: Select Contribution
Method".

e Select your new contribution method.
¢ Click on ‘Continue, Step 3: Preview’.

e Verify the updated contribution method.
e Read and Accept ‘Terms & Conditions’.
e Click ‘Confirm’.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

15
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Step 1: Click ‘Log in with GREAT ID’.

# | Takaful Solutions i GetHelp = Careers = AboutUs

Great
Eastern
TAKAFUL

WELCOME TO

A secured portal for you to:

# Check your certificate details and values
« Perform selected transactions online

e Check status of your claim

For customer service

Need help? 1 300 13 8338

Log in to i-Get in touch

o Effective 8 August 2020, we have
discontmued Identity logm. Please use Great
ID to access your 1-Get in touch. To migrate
your old i-Get in touch ID, click HERE

Log in with Great ID

Do not have a Great ID?
Register now

Registration Guide

Make a claim Find a Takaful Advisor

Great
Eastern

TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

¢ Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

17
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

|

ESELR 2

GreatID

Great ID. The ane singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

Great Great
Eastern  Eastern
- -

LOG IN

Log in with your Great ID

Great|D
sggiy.shsl@ylsil.bol

Don't have a Great |ID7 Get one now.

PASSWORD

Forgot vour password?

Having trouble? Contact us.

SUBMIT

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID".

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

e Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

18
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TAKAFUL
Step 3: Key in the six-digit pin number sent to your registered mobile number,

ELE )

then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

123456 |

Did not receive your OTP? Send again.

No longer using that number? Update your records.

Having trouble? Contact us

TIPS:

1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

e Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

19



i-Get In Touch: Change of Contribution Method and Frequency

Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions
The following terms and condtions {"Terms and Conditions”) will govern the use of this website, including the web-sccount ("i-Get in touch”) granted by Great Eastern

Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website

1. ACCESSANDUSE

1.1 By viewing. accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Prot=ction Notice (available at https://www.greatsasterntakaful.com)

-
~n

if you do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately

wr

GETB is entitled, from time to time, to vary, add or otherwise amend information, matenal, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where the vanation or amendment in GETB's sole opinion, of 3 substantial nature and matenally affes our 3ccess to this
website, 3 seven (7) days prior written notice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control. Flease
visit this websae periodically to determine any vanstion or amendment. The prevailing Terms and Conditions updated on this website will 3pply and supersede all
previous versions. Continued use of i-Get in touch following any changes constitutes an scceptance of those changes. If you do not accept the
Conditions (including any changes), please discontinue your access and use of i-Get in touch

2. YOUR CONDUCT

2.1 Your sccess to this website shall at sll times be in compliance with any guidelines, directions from GETB or any law, regulstions or legislation as may be applicable
and you agree that you shall not sbuse or misuse this website or the services herein, in any way.

n
~n

Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obtain unauthorised access to this website or any
services herein or interfere with the access and use of the same by others. You agres that you shall not carry out nor assist any other person to transmit
communicstion, information or materials which adversely sffects GETB's rights or the rights of others, which is morally offensive, adversely afiects GETB's internet
takaful system or the security of GETB's internet takaful system or which is otherwise against the law

n

3 In the event you breach any of the provision to the Terms and Conditions, GETB reserves the rights to restrict, suspend or terminate your i-Get in touch

3. PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
required to go through a registration process by entering cenain information 35 may be required by GETB. GETB will forward to you your default password for first-
time log in

o
L]

Upon receiving the default password from GETB. you will be required to follow the on-screen guided steps, including acknowledging that you have read and
accepted this Clause 3. in order to complete the registration process

Step 4

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

e Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

¢ Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.

e Verify the updated contribution frequency.
e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 5: Under ‘My Service Request’, select ‘Change Contribution Frequency’.

# | Takaful Solutions = GetHelp | Careers | AboutUs

Great
Eastern
TAKAFUL

Service Request Overview

Bank Account Registration

SB

ILP Service Request Submission

Change Contribution Method

My . My . Subscribe @ . P L .
Portfolio D Service Request Great Eastern Takaful ; Notfications Logout

Last Login: 10 May 2021 02:25 PM

s on Family Protection

Change Contribution Frequency

OF

Appoint/Change of
Beneficiary/Executor

Customer Care

e-Confribution Services

Customer Service Form

Contact Us

Hajj/Umrah Benefit
You have not started to plan.

To be covered, you may consider:
© i-Great Neo

© !-Tiara Hajj

Why is this plan important?

Your investment for life and hereafter is fulfilled.

The information presented herein covers the key benefits of your current in-force certificates. For more details, please refer to your certificate document or contact cur Customer Senvice.

(¥) View Ceriificate Details

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
¢ Select ‘Change Contribution Frequency’.

¢ Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.

e Verify the updated contribution frequency.
e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 6: Select a certificate and update the contribution frequency.

Click on ‘Continue, Step 2: Preview’.

Careers @ About Us

# | Takaful Solutions = Get Help

My
Portfolio

My

- -

Document

Great
Eastern
TAKAFUL

Change Contribution Frequency

My
Service Request

-

Subscribe @
Great Eastern Takaful

v P Notifications = | Logout

Step 1:Change Contribution Frequency 2 Step 2:Preview

Select Certificate and New Contribution Frequency

Plan Name

i-Great Idaman (400 29-Jun-20

Please note that only the eligible certificate(s) for this service request will be listed in the selection list

Contribution/ Fund Due Date Existing Contribution

5,967.00

Existing Contribution Frequency

Yearly D

D Continue, Step 2: Preview )

Please select v

TIPS:

1. If you own multiple certificates, you can change the contribution frequency
for multiple certificates at the same time.

fjreat
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e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

e Select a certificate and update the contribution
frequency.

e Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 7: Verify the accuracy of updated contribution frequency.
Click on ‘Confirm’.

e Click ‘Log In with GREAT ID’.

Change Contribution Frequency « Key in ‘GREAT I’ and ‘Password”.

e Click ‘Submit’”.
¢ Key in six-digit pin number.

o Click ‘Next’.

Preview Page
¢ Read and Accept ‘Terms & Conditions’.

° s ‘ 7
Plan Name Existing Contribution Frequency Existing Contribution New Contribution Frequency Click ‘I Agree’.

i-Great Idaman (400 Yearly 5,967.00 Quarterly e Click on 'My Service Request’_
¢ Select ‘Change Contribution Frequency’.

If you changed your contribution frequency to a higher frequency, please take the necessary action on your contribution increase if the current contribution method method as
below:
+ Giro & Banker's Order - e Select a certificate and update the contribution
Kindly make the necessary arrangesment in advance with your bank to remit the new contribution prior to next contribution due date. f reguency.
« Direct Debit Authorization (DDA) :
Kindly fill in the new Direct Debit Authorization Form which is available at the Great Eastern Branch near you or you may request from your agent & submit the form to us.
+ Biro Perkhidmatan Angkasa (BPA) : . ) )
You will need to provide a copy of your latest one (1) month salary slip to us. Ste p 7 ° Verlfy the updated contribution frequency.

e Click ‘Confirm’.
{ Back, Step 1: Change Contribution Frequency D

¢ Click on ‘Continue, Step 2: Preview’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

TIPS:

1. Check if the updated information of contribution frequency
as displayed on the preview page is accurate.
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Step 8: Click ‘Back to Service Request Overview’.

Then, click on ‘Action’ to view PDF copy of service request submitted.

# | Takaful Solutions | GetHelp @ Careers  About Us

Great My oMy | My . Subscribe @
Eastern Portfolio Document Service Request Great Eastemn Takaful

TAKAFUL

Change Contribution Frequency

Your Change Contribution Frequency request has been
successfully submitted. Please note that submission after 6pm
will be processed on the next working day.

Reference No. : UIP-TMCU210510000290

1 Back to Service Request Overview Back to Dashboard

v P Notifications ~ | Logout

Creat
Eastern

TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

¢ Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

24



i-Get In Touch: Change of Contribution Method and Frequency

Step 8: Click ‘Back to Service Request Overview’.
Then, click on ‘Action’ to view PDF copy of service request submitted.

N Takaful Solutions @ GetHelp  Careers | AboutUs

Great My My My Subscribe @ .
Eastern Portfolio ~ | Document ~ | Service Request - Great Eastern Takaful P Notifications ~ - Logout
TAKAFUL

Check Service Request

cfo.label.CheckServRegDisclaimerTKF

‘ o o o Advance Search

Pending Complete Rejected
Download as PDF
Service Request & Status Request date & Reference no. ¥
Contribution Arrangement - Application to @ Submitted 10-May-21 UIP-TMC
Change Contribution Frequency

Creat
Eastern

TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
¢ Select ‘Change Contribution Frequency’.

¢ Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Example of a ‘Change of Contribution Payment Frequency’ Letter:

Reference No.
Certificate No.

Plan Name

Certificate Owner Name
Contact No.

Email Address

Service Type

Request Date

Details

Existing Contribution Frequency
New Contribution Frequency
Contribution Method

UIP-TMCU
4006
i-Great Idaman
XYNYIRYS
+60 14
@ANYRO.XLN
Application to Change Contribution Frequency
10 MAY 2021 03:44:22 PM

Yearly
Quarterly
CASH

Great
Eastern

TAKAFUL

e Click ‘Log In with GREAT ID’.

¢ Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’.

¢ Key in six-digit pin number.
* Click ‘Next’.

¢ Read and Accept ‘Terms & Conditions’.
e Click ‘I Agree’.

e Click on ‘My Service Request’.
e Select ‘Change Contribution Frequency’.

e Select a certificate and update the contribution
frequency.

¢ Click on ‘Continue, Step 2: Preview’.
e Verify the updated contribution frequency.

e Click ‘Confirm’.

e Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Need help? Please contact us at

(‘ 1300 13 8338 (Customer Careline)

bed| i-greatcare@greateasterntakaful.com
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http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

