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Ver 1.0 04/2022

Scan me now to access i-Get In Touch.



Important Notes: Em

Claimants are advised to read and understand the following guidelines before using the claim submission facility.

a) Please ensure the documents uploaded are properly scanned and the image is well-defined for viewing & processing.

b) Submission of claims via i-Get In Touch (i-GIT) is still subjected to terms & condition of the certificate. Claims has the right to issue requirement for
clarification or additional documents, request for re-submission or request to view the original document as and when required.

c) For reimbursement claims in regards to expenses incurred above MYR500, we required original documents before payment approval, thus please submit
to HQ for our processing.

d) Kindly keep your original physical documents at all times (if not submitted to HQ for claim amounting below RM 500) and to be presented upon request
even after the claim has been approved. Failure to provide the documents may result in withdrawal of approved claim decision and claimant to return of
the monies paid back to GETB.

e) Claims submitted before 6pm will be registered and send for processing on the same working day. Otherwise, in the next working day upon completion of
i-GIT daily batch run.

For enquiries, please do not hesitate to contact our Careline at 1300-13-8338 or email to i-greatcare@greateasterntakaful.com



mailto:i-greatcare@greateasterntakaful.com

i-Get In Touch — Claim Form Submission Guide E%T??et“
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MAIN MENU

1. New Claim

2. Claim — Additional Document




1. New Claim




i-Get In Touch — New Claim

Step 1: Go to 'My Form Submission' then click 'New Claim’.

A Takaful Solutions GetHelp Careers About Us

Great 1 MyForm | My L My LMy L | My
Eastern Submission Portfolio Document Service Request Claim
TAKAFUL

Hi G

- Addinional Document

Submission Checklist

o Your Benefits Coverage

O EE——

[ & ) 10ta & Pemanent Disabity coverage

O O -

The information presentd herein covers the key benefts of your curent in-force certificates. For more details. please refer to your ceriificate document or contact our Custo

() View Certificate Details

View All Certificates

My Family Protection Certificates

Family Protection, 43 (S GG_G__ Family Protection, 16N EGGGG_.
i-GREAT NEO - i-GREAT EVO -
Person Covered Person Covered
G G GYL .
Cerlificate staris on Contribution due Certificate staris on Contribution due
03 Jan 2022 03 Jan 2023 03 Jan 2022 03 Jan 2023

-

Subscribe @ =
Great Eastern Takaful

Last Login: 01 Apr 2022 11:22 AM

Your coverage analysis on Family Protection

Total & Permanent Disability coverage
You are covered

Get a review

To ensure all your protection gaps are addressed,
please contact your friendly Takaful Advisor today for a
review.

You may call our Customer Service Careline at 1300-13-
8338 for further information.

= Collapse All Download all certificates as PDF
Family Protection, 41
i-GREAT DAMAI -
Person Covered
GYL H— i
Certificate starls on Conlribution due
25 Feb 2011 25 Feb 2022

Q{P Nofifications ~ Logout

Great
Eastern
TAKAFUL

e Click 'My Form Submission’
e Click 'New Claim'

Step 1

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
e Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit

7

e ‘Successful’ page
e ‘Track and Trace’ page

£




i-Get In Touch - New Claim Egﬁaem

TAKAFUL

Step 2: Select a Certificate then click 'Continue, Step 1.2: Certificate Information’. , o
e Click "My Form Submission’

e Click 'New Claim'

e Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

Step 2: Claim Type > Step 3: Upload Document ? Step 4: Declaration e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

@ Select A Certificate 2 ) Certificate Information e Choose ‘Claim Type'
e Click ‘Continue, Step 3: Upload Document’

New Claim

Select A Certificate * Select Form/Document from dropdown list
and browse file to upload documents
Update  Plan Name Person Covered Status e Click ‘Continue, Step 4: Declaration’
-GREAT NEO ( 43 (N) 8 ] LAPSED * Read & Accept ‘Terms & Conditions’
e Then, update Witness details
-GREAT EVO ( 43 CEESSEES ) o INFORCE
e Key in the six-digit pin number sent to your
i ] . . fil, ,
- HGREAT DAMAN{ </ | . INFEREE registered mobile number, then click ‘Next
S J Key in the S|xtd|g|t pin number sgntlto )
Witness mobile number, then click ‘Submit
TIPS: e ‘Successful’ page
Click ‘Submission Checklist’ to check on Form/Document that needs to be submitted according to Claim * “Track and Trace’ page
Type and to download Form required there. ﬁ .




i-Get In Touch - New Claim
Step 3: Ensure all data are up to date then click ‘Continue, Step 2: Claim Type’

New Claim

Step 1: Certificate Selection > Step 2: Claim Type > Step 3: Upload Document > Step 4: Declaration

o Select A Certificate ‘a Certificate Information

Certificate Information

Certificate No

Person Covered

Email Address @ | G:CMAL.COM | Update
Contact No ED-|- dat

Account Number L (03 | Update

mailing numssp 7 G |
Ipdate

Beneficiary LLINY ARLGR HYNHFARL | Update
Executor | Update

impertant Note:

Please ensure the above information are updated. Click ‘Update’ if there are changes.

This is imporiant so that you will not missed any of imperiant updates/notifications.

{ Back, Step 1.1: Select A Certificate D Continue, Step 2 Claim Type  »

TIPS:

1. Please double-check that your Account Number is correct.

2. If there is no record on Account Number, you will be unable to proceed to the next step. Please
update your bank account details to proceed with claim submission.

Step 3

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
® Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]




i-Get In Touch - New Claim Ear/??et“
TAKAFUL

Step 4: Select ‘Claim Type’ then click ‘Continue, Step 3: Upload Documents’.

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

- e Click 'Continue, Step 1.2: Certificate
New Claim Information’

R , e Ensure all data are up to date.

Step 1: Certificate Selecti Step 2: Clail Step 3: Upload D t Step 4: Declarati q ‘. q g )

B 1s Bertiicats sefection B g "lcr > tpiosd bocumen cp e e Click ‘Continue, Step 2: Claim Type
e Choose ‘Claim Type’

D Select Claim Type

e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list

Update Claim Type
and browse file to upload documents
Accident e Click ‘Continue, Step 4: Declaration’
Critical lliness * Read & Accept ‘Terms & Conditions’
e Then, update Witness details
Death
o Hospitalisation e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’
Medical
Total Permanent Disabilty e Key in the six-digit pin number sent to

Witness mobile number, then click ‘Submit’

{ Back, Step 1.2 Certificate Information Continue, Step 3 : Upload Documents ) e ‘Successful’ page

e ‘Track and Trace’ page

£




i-Get In Touch - New Claim

Step 5: Select Form/Document from dropdown list.
Click ‘Browse File’ to upload document.

New Claim
Step 1: Certificate Selection > Step 2: Claim Type > Step 4: Declaration
TIPS:
o ) Blease refer fo Submission Click ‘Submission Checklist’ to check on Form/Document that
Hospitalisation @ crecce:ormor seais o e needs to be submitted and to download Form required there.

Select Form/Document

Please select v d
q

Maximum total upload file size is 25MB. Image should be in PDF, PNG, JPG, JPEG or BMP format.

Your uploaded documents
Certified True Copy of Claimant's NRIC/Passport indicating Q 0
IC TRUE COPY.PDF 301.29 KB
Biodata
Delete file
Certified True Copy of hospitalisation bill/tax invoice @ HOSPITAL BILL.PDF 301.29 KB 0
Preview file
{ Back, Step 2: Claim Type Continue, Step 4: Declaration )

NOTE: Maximum size for all documents uploaded per claim submission is 25MB

Step 5

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

¢ Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
® Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]




i-Get In Touch - New Claim

Step 6: Read & Accept ‘Terms & Conditions’.

New Claim

Step 1: Certificate Selection > Step 2: Claim Type > Step 3: Upload Document > Step 4: Declaration

Declaration

PERSONAL DATA PROTECTION NOTICE

By interacting with Great Eastern Takaful Berhad (“the Takaful Operator”), submitting information to the Takaful Cperator, enrolling or signing up for any products
or services offered by the Takaful Operator, you are providing personal information to the Takaful Operator. You hereby consent (and where required, explicitly
consent) to the use of your personal information including sensitive personal information, in the manner set out in this notice.

"Personal information” means any information which relates to you and which has been or will be provided by you to the Takaful Operator, including but not
limited to your name, National Registration |dentity Card number, passport number, address, telephone number, email address, images, your personal
preferences, particulars of any third party person covered or beneficiary, financial and banking account information and any information which may identify you,
any person covered, executor or beneficiary, that has been or may be collected, stored, used and processed by the Takaful Operator from time to time. The term
“personal information” also includes sensitive personal data which means any personal data consisting of information as to physical or mental health or condition,
political opinions, religious beliefs or other beliefs of a similar nature and the commission or alleged commission of any offence.

If you provide us with any personal information relating to a third party, including where you have named them as a person covered, executor, or beneficiary, or
where you refer an individual to us for the purposes of us offering our products and/or services to that individual, by submitting such information to us, you
represent to us that you have obtained the consent of the third party to provide us with their personal information for the purpose related to you as set out in this
notice.

Your personal information may be used, recorded, stored, archived, disclosed or otherwise processed by or on behalf of the Takaful Operator (and its successors
in titie) for the following purposes: v

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

e Read & Accept ‘Terms & Conditions’
e Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]
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i-Get In Touch - New Claim

Step 6: Accept ‘Terms & Conditions’. Update Witness details then ‘Submit’.

I hereby declare | have read and agree the above Term and Condition.

I hereby acknowledge that the One Time Password received by me through my mobile number which | provided to Great Eastern Takaful Berhad is
valid proeof that | am the certificate owner and/or person covered (whichever applicable) of this certificate. | also acknowledge the document(s)
uploaded in this i-Get In Touch ("iGIT") was submitted by me as the registered user of this iGIT account.

D Consent Verification Detail

MName of Witness (as

shown on NRIC/ Passport) FA D

ID Type *
NEW MALAYSIAN IC v
1D Number *
o>
Malaysia New NRIC No. e.g. 880627136023, Singapore Passport No. e.g. S123456TA
Mobile Number
MALAYSIA v 0 2
E.g if Mobile Number is 012-6917683, please enter 126917693

| hereby declare the Witness appointed is above 18 years old and he/she is not the Beneficiary nor Executor.

Flease note that mobile number is required for OTF Verification.

oo o

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

e Read & Accept ‘Terms & Conditions’
e Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]
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i-Get In Touch - New Claim

Step 7: Key in the six-digit pin number sent to YOUR registered mobile number,

then click ‘Next’.

G reat | D VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

D‘ 123456 |

Did not receive your OTP? Send again in 00:55.

No longer using that number? Update your records.

D &&»

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

Having trouble? Contact us.

dﬁ"\‘m Cireal
aEdEm

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
® Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nd|
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i-Get In Touch - New Claim

Step 8: Key in the six-digit pin number sent to Witness mobile number,

then click ‘Submit’.

Great My Form My My My My Subscribe @ 0 .
Eastern Submission ~ | Portfolio | Document | Service Request T | Claim ~  Great Eastern Takaful Nofifications ~ | Logout
TAKAFUL

OTP Verification

Witness Verification
Click on "Request One-Time-Password" and enter the OTP sent to your Witness's mobile no.
Note: Please inform Witness prior to receive the OTP before you click on "Request One-Time-Password".

D Request One-Time-Password

B“

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
® Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]
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i-Get In Touch - New Claim
Step 9: Click ‘Track and Trace’. Then, click on ‘Action’ to view PDF

copy of the summary form/document that was submitted.

My

- My
Service Request

Claim

. Subscrbe @ .
Great Eastern Takaful

Cll'(_dt My Form L My . My .
Eastern Submission Portfolio Document
TAKAFUL

New Claim

Your request has been successfully submitted.
Please note that submission after 6pm will be sent for processmg
on the next working day.

Reference No. : UIP-TMFS5220207000056

D Track and Trace

Back to Dashboard

n Notifications ~ = Logout

©

Back 1o top A

Form Submission Type %

New Claim - Hospitalisation 07-Feb-22 UIP-TMFS220207000056

e Submitted

To monitor the status of a

claim form submission

Great My F M M M M Subscribe B
¢ ly Form y = hy . Wiy = Y = ubscribe @ - - -
Eastern Submission Portfolio Document Service Request Claim Great Eastern Takaful " Notifications Logout
TAKAFUL

Track and Trace

o / n Advance Search

Great
Eastern
TAKAFUL

e Click "My Form Submission’
e Click 'New Claim'

o Select a Certificate Number

¢ Click 'Continue, Step 1.2: Certificate
Information’

e Ensure all data are up to date.
e Click ‘Continue, Step 2: Claim Type’

e Choose ‘Claim Type’
e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

e Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
® Then, update Witness details

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e Key in the six-digit pin number sent to
Witness mobile number, then click ‘Submit’

e ‘Successful’ page
* ‘Track and Trace’ page

#
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2. Claim — Additional

Document




i-Get In Touch — Claim — Additional Document Great

Eastern
TAKAFUL

Step 1: Go to 'My Form Submission' then click 'Claim — Additional Document'.
e Click "My Form Submission’
Step 1 e Click 'Claim — Additional Document'

#  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

e Click 'Continue, Step 1.2: Certificate

e Select a ‘Claim Reference No.
o P o i o My » y ;4 Ay - sMibecribe - £ Motifications =  Logout |I‘Tf0rmati0r']I
Submission Portfolio Document Service Request Claim Great Eastern Takaful - 9

Track and Trace

eEnsure all data are up to date.
Hi NLs T Last Login: 10 Feb 2022 01:23 PM *Click ‘Continue, Step 2: Claim Type’
Your coverage analysis on Family Protection

Claim - Additional Document

Your Benefits Coverage

Death coverage

0 e Click ‘Continue, Step 3: Upload Document’

Get a review

To ensure all your prolection gaps are addressed,
o E:::: contact your friendly Takaful Advisor today for a e Select Form/Pocu ment from dropdown list
and browse file to upload documents
A You may call our Customer Service Careline at 1300-

e I _ 13- 8338 for further information e Click ‘Continue, Step 4: Declaration’

The informanion presented henin covars the lory berafis of your cument in-foros cenificates. For mone detals. please nefer to your centificate docament or contest sur Cusiomer Senvice

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit” button

| View Cerificate Details

My Farﬂ”}" F’.rOJ[C(,fIOH (:Crnfi[:atcs - View All Carificates = Collapse All Download all certificates as PDF L4 Key in the SiX'dlglt pln number sent to your

registered mobile number, then click ‘Next’

Family Protection, 400D
e i-GREAT DAMAI =1

e ‘Successful’ page
hpyen ivicase R * ‘Track and Trace’ page

£
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i-Get In Touch - Claim — Additional Document Egﬁaem

TAKAFUL

Step 2: Select a ‘Claim Reference No.
. . . . e Click 'My Form Submission*
Then click 'Continue, Step 1.2: Certificate Information’. o @R el AdEF el e e

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

Claim - Additional Document

e Click ‘Continue, Step 2: Claim Type’ button

Step 1: Certificate Selection Step 2: Claim Type > Step 3: Upload Document > Step 4: Declaration

@ Select A Certificate 2 Certificate Information o CIle 'Continue Step 3 Upload Document,
Select A Certificate e Select Form/Document from dropdown list
and browse file to upload documents
Update Claim Reference No Plan Name Person Covered Status e Click “Continue Step 4: Declaration’
. Las D i-GreaT Damal ( 2ol D nesONS  nForcE

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit” button

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

Submission Checklist D Continue, Step 1.2: Certificate Information )

e ‘Successful’ page

TIPS: * ‘Track and Trace’ page
Click ‘Submission Checklist’ to check on Form/Document that needs to be submitted according to Claim
Type and to download Form required there. ﬁ .

17



i-Get In Touch - Claim — Addi

tional Document

Step 3: Ensure all data are up to date then click ‘Continue, Step 2: Claim Type'.

Claim - Additional Document

Step 2: Claim Type >

o Select A Certificate

Step 3: Upload Document > Step 4: Declaration

Sa—
,o Ceftificate Information
-

Certificate Information

TIPS:

1. Please double-check that your Account Number is
correct.

2. If there is no record on Account Number, you will

Certificate No o
be unable to proceed to the next step. Please update
Person Covered ] . . .
sk your bank account details to proceed with claim
Email Address G - ;5L COM | Update submission.
Contact No 601D | pdate
Account Number A | oot
Malling Address A R
SETAR, MY | Update
Beneficiary DYL HYAIR ARL DYL SFHLT | Update
Executor - | Update
Important Note:

Please ensure the above information are updated. Click "Update’ if there are changes.
This is imporiant so that you will not missed any of important updates/notifications.

{ Back Step 1.1: Select A Certificate

D Continue, Step 2: Claim Type )

Great
Eastern
TAKAFUL

e Click "My Form Submission’
¢ Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

e Ensure all data are up to date.

e Click ‘Continue, Step 2: Claim Type’

e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit’ button

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nd|
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i-Get In Touch - Claim — Additional Document E%T?taet“

TAKAFUL

Step 4: The 'Claim Type' field will be selected automatically.

e Click "My Form Submission’
Click ‘Continue, Step 3: Upload Documents’. « Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

e Click ‘Continue, Step 2: Claim Type’ button
Claim - Additional Document

Step 1: Certificate Selection bl Step 2: Claim Type Step 3: Upload Document > | Step 4: Declaration e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

Claim Type

Update Claim Type
* Read & Accept ‘Terms & Conditions’
e Click ‘Submit” button

. Critical lliness

{ Back, Step 1.2: Certificate Information D Continue, Step 3 : Upload Documents )

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e ‘Successful’ page
¢ ‘Track and Trace’ page

£
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i-Get In Touch - Claim —

Additional Document

Step 5: Select Form/Document from dropdown list.
Click ‘Browse File’ to upload documents.

Claim - Additional Document

Step 1: Certificate Selection > Step 2: Claim Type

document required to sulbmit

Critical IiineS$+

2> Step 3: Upload Document > Step 4. Declaration

TIPS:
Click ‘Submission Checklist’ to check on Form/Document that

needs to be submitted and to download Form required there.

Select Form/Document

Please select

q

Maximum total uplcad file size is 25MB. Image should be in PDF, PNG, JPG, JPEG or BMP format

Your uploaded documents

Certified True Copy Claimant's NRIC (if different from Person
Covered)

Certified True Copy of all relevant diagnostic test results or

©  ATTACHMENT 1.BMP 231 MB o
Delete file
F'e ATTACHMENT 2. JPG 3978 KB (3¢ ]

reports for individual Covered
Preview file
Certified True Copy of Person

{ Back, Step 2: Claim Type

o ATTACHMENT 3 PHNG 1988 KB ()

B Continue, Step 4: Declaration

NOTE: Maximum size for all documents uploaded per claim submission is 25MB

Step 5

Great
Eastern
TAKAFUL

e Click "My Form Submission’
¢ Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

e Click ‘Continue, Step 2: Claim Type’ button

e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit’ button

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]
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i-Get In Touch - Claim — Additional Document
Step 6: Read & Accept ‘Terms & Conditions’. Click ‘Submit’.
Claim - Additional Document

5tep 1: Certificate Selection »  Step 2: Claim Type »  Step 3: Upload Document >

PERSONAL DATA PROTECTION NOTICE

By inleracting wilh Great Eastemn Takaful Berhad (‘the Takahul Operator), submitting information to the Takaful Operator, enrolling or signing up Tor any products
of Services offered by the Takaful Operalor, you are providing personal information 1o the Takatul Operator, You hereby consent (and whene required, explhicitly
consent) to the use of your personal information including sensiive parsonal information, in the mannes sef out in this notice

*Personal information” means any information which relates to you and which has been of will be provided by you 1o the Takaful Operator, including bul not
limfied to your name, Mational Registralion |dentity Card number, passport nembes, address, felephone number, email address, images, your personal
preferences, particutars of any third party person covered or beneficiary, financial and banking account information and any infonmation which may identily you,
any person coversd, execubor or beneficiany, that has been of may be collecied, stored, used and processed by the Takaful Operalor from time o time. The term
“personal information” also includes sensitive personal data which means any personal data consisting of information as to physical or mental health o condition,
political opinions, religious bebefs or other beliefs of a similar nature and the commission of alleged commission of any offence

It you provide us with anry perscnal infommation relating 1o a third party, including where you have named them as a person covered, executor, of beneficiary, or
where you refer an individial fo us for the purposes of us offerng our products andior senvices 1o that individual, by submitling Swech information o us, you
represent 1o us that you have ootained e consent of the thind panty 1o provide us with their persenal infoemation for the purpese relaled 1o you as set oul in this
ke

Your personal information may be used, recorded, stored, archived, disclosed of ofhensvise processed by of on behall of the Takaful Operator (and &S successors
in titie) fof the Iollowing purposes w

ﬂ I hereby declare | have read and agres the above Term and Condition.

ﬂ I heraby acknowledge that the One Time Password received by me through my mobile number which | provided to Great Eaxstern Takaful Berhad is
walid proof that | am the certificate owner and/or person covered (whichever applicable) of this certificate. | also acknowledge the document(s)
uploaded in this i-Get In Touch [NIGIT) was submitted by me as the registered user of this iGIT account.

Back, Step 3 Upload Documents Submit
P P

Great
Eastern
TAKAFUL

e Click "My Form Submission’
¢ Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

e Click ‘Continue, Step 2: Claim Type’ button

e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit” button

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e ‘Successful’ page
¢ ‘Track and Trace’ page

£
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i-Get In Touch - Claim — Additional Document E%?et“

TAKAFUL

Step 7: Key in the six-digit pin number sent to YOUR registered mobile number,
. * Click "My Form Submission’
then click ‘Next’. * Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

Great ID VERIFICATION THROUGH MOBILE NUMBER * Click 'Cor_1tinue, Step 1.2: Certificate
Information'
One-Time Password (OTP) * Click ‘Continue, Step 2: Claim Type’ button

Please enter the six-digit OTP sent to your mobile number: 12**56
e Click ‘Continue, Step 3: Upload Document’

D 1234586
e Select Form/Document from dropdown list
and browse file to upload documents
Did not receive your OTP? Send again in 00:54. e Click ‘Continue, Step 4: Declaration’

Mo longer using that number? Update your records. e Read & Accept ‘Terms & Conditions’

¢ Click ‘Submit’ button

singular account that Ste D 7 * Key in the six-digit pin number sent to your

gives you the freedom 1o registered mobile number, then click ‘Next’
access all the

applications and services
for Great Eastem and
Greatl Eastern Takaful

R, S

Hawving trouble? Contact us

e ‘Successful’ page
¢ ‘Track and Trace’ page

nl]
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i-Get In Touch - Claim — Additional Document

Step 8: Click ‘Track and Trace’. Then, click on ‘Action’ to view PDF

copy of the summary form/document that was submitted.

Claim - Additional Document

Your request has been successfully submitted.

Please note that submission after 6pm will be sent for processing £ A
on the next working day. ,
Reference Ne. : UIP-TMFS220208000060 ‘:';_.: »o

Track and Trace

Back o Dashiboard

Great My Form My My My My Subscribe @ p
Eastern Submission ~  Portfoo ~ | Document ~ | ServiceRequest ~ | Claim ~ Greal Eastern Takahl ~ PRAAbaR:® | tegodt
TAKAFUL

submission

Claim - Additional Document - Crilical liness @ Submitted 24-Apr-22 UIP-TMFS220208000060 [ ]

Backtolop ()
Great My Form My My My My Subscribe @
Eastern Subemission ~ Portfobo ~ Document  Service Request ~ Claim  Great Eastern Takaful ‘E Noications ¥ | Logou
TAKAFUL
Track and Trace
To monitor the status
Of F cIaim form Atvance Search

Great
Eastern

TAKAFUL

e Click "My Form Submission’
¢ Click 'Claim — Additional Document'

¢ Select a ‘Claim Reference No.

e Click 'Continue, Step 1.2: Certificate
Information'

e Click ‘Continue, Step 2: Claim Type’ button

e Click ‘Continue, Step 3: Upload Document’

e Select Form/Document from dropdown list
and browse file to upload documents

¢ Click ‘Continue, Step 4: Declaration’

* Read & Accept ‘Terms & Conditions’
e Click ‘Submit’ button

e Key in the six-digit pin number sent to your
registered mobile number, then click ‘Next’

e ‘Successful’ page
* ‘Track and Trace’ page

nl]
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i-Get In Touch-New Claim

Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

M\ i-greatcare@greateasterntakaful.com

Great
Eastern
TAKAFUL

24



ON:
FOLLOW US
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http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful
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