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i-Get In Touch: Contribution Payment – Pay Now
Step 1:  Click ‘Log in with Great ID’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 2:  Key in your Great ID and Password, then click ‘Submit’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 3:  Click ‘View Certificate Details’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 4:  Click ‘Pay Now’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 5: Select your transaction type and key in Contributor’s Name, Mobile Number and Email. 

Next, select your Payment Mode.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 6: Key in your Cardholder’s Name, Card Number, Expiry Month & Year, Security Code and Issuing Country. 

Then, click ‘Proceed’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10

You may use credit card or 
debit card issued in Malaysia 

only under Visa or MasterCard

2
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i-Get In Touch: Contribution Payment – Pay Now
Step 7: Read the Terms of Usage, then click ‘Agree’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now
Step 8: Select Cardholder relationship with Certificate Owner, then click ‘Confirm’.

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10

2
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i-Get In Touch: Contribution Payment – Pay Now

1

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10

Step 9: Key in the One-Time Password (OTP) sent by card issuing bank to registered mobile number. 
Next, click ‘Confirm’.
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i-Get In Touch: Contribution Payment – Pay Now
Step 10: Payment successfully completed. Please DO NOT CLOSE this browser window. It will redirect you to 

the homepage in 3 seconds.

• Click ‘Log in with Great ID’Step 1

• Key in your Great ID and Password Step 2

• Click ‘View Certificate Details’Step 3

• Click ‘Pay Now’Step 4

• Key in Transaction type, Contact details 
and Payment ModeStep 5

• Complete the debit/credit card detailsStep 6

• Read and Agree the Terms of UsageStep 7

• Select Relationship with Certificate OwnerStep 8

• Key in OTP sent by card issuing bank to 
registered mobile numberStep 9

• Payment successfully completedStep 10
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i-Get In Touch: Contribution Payment – Pay Now

Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

