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Step 1: Click ‘Log in with GREAT ID’.

e Click ‘Log In with GREAT ID".

A ‘ Takaful Solutions ‘ Get Help \ Careers | About Us

Great
Eastern
TAKAFUL

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
Log in to i-Get in touch e Click ‘l Agree”.

e Click on ‘My Service Request’.

Effective 8 August 2020, we have O ‘ . . ’
@ S e Select ‘Bank Account Registration’.

ID to access your 1-Get in touch. To migrate —
your old i-Get in touch ID, click HERE * Select a certificate.

e Click on ‘Continue, Step 2: Bank Account

N Registration’.
Log in with Great ID
WELCOME TO — e Fill in account details and accept the ‘Terms &

Conditions’.

A secured portal for you to: . p . q )
® Check your certificate details and values Do not have a Great ID? * Click on Contmue' Step 3: Preview”.

« Perform selected transactions online Register now

e Verify accuracy of registered information.
e Check status of your claim Registration Guide

e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

For customer service e Click ‘Back to Service Request Overview’.
Need help" 1 300 13 8338 Visit Us Make a claim Find a Takaful Advisor e Click on ‘Action’ to view service request.
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.
e Click ‘Log In with GREAT ID’.

GreatID L0G

e Key in ‘GREAT ID’ and ‘Password".
e Click ‘Submit’”.

Log in with your Great ID * Key in six-digit pin number.
e Click ‘Next’.
Great 1D
sggiy.shsl@ylsil.bol * Read and Accept ‘Terms & Conditions’.

. . . e Click ‘1 Agree’.
Don't have a Great |ID7 Get one now.
e Click on ‘My Service Request’.

PASSWORD e Select ‘Bank Account Registration’.

LLILIITTIT ) @

e Select a certificate.

e Click on ‘Continue, Step 2: Bank Account

- Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

_' e Click on ‘Continue, Step 3: Preview’.

Forgot your password?

Great ID. The ane singular
account that gives you the & e Verify accuracy of registered information.
freedom to access all the e Click ‘Submit’.

applications and services
for Great Eastern and Great . . .. .
® Key n SIX-dIgIt ollg] number.

- Eastern Takaful.
e Click ‘Next’.

2 B Great  Great
g Eastern  Eastern
¥

ﬂ Having trouble? Contact us.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 3: Key in the six-digit pin number sent to your registered mobile number,

G
e i —

then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

REw & \

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

123456

Did not receive your OTP? Send again.

No longer using that number? Update your records.

D ea»

Having trouble? Contact us

TIPS:

1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

Step 3

Great
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e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

e Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

Great Eastern Takaful i-Get in touch Account Agreement Click “Log In with GREAT ID".

Key in ‘GREAT ID’ and ‘Password’.
Click ‘Submit’”.

Terms and Conditions

The following terms and condtions {"Terms and Conditions”) will govern the use of this website, including the web-sccount ("i-Get in touch”) granted by Great Eastern
Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website

Key in six-digit pin number.

1. ACCESSAND USE .
Click ‘Next’.

1.1 By viewing, accessing and using this website, you agree to be bound by the Terms nd Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Prot=ction Notice (available at https

Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

1.2 If you do not agree 1o the Terms and Conditons, please discontinue from accessing and using this website immediately

1.3 GETB is entitled, from time to time, to vary, add or otherwise amend information, matenal, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where th ation or amendment in GETB's sole opinion, of 3 substantial na your access to this
website, 3 seven (7) days prior written notice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control. Flease

riodical T T : e Click on ‘My Service Request’

visit this webs#e periodically to determine any vanation or amendment. Th evalling Terms and Conditions updated on this website will s3pply and supersede all y q .

revious versions. Continued use of i-Get in touch following any changes constitutes an scceptance of those changes. If you do not accept the ‘ i R ’

P e, 2 o At oo oo i - e Select ‘Bank Account Registration’.
Conditions (including any changes). please discontinue your access and use of i-Get in touch

erms and

2. YOUR CONDUCT * Select a certificate.
2 ‘ q
° 0
2.1 Your sccess to this website shall at sll times be in compliance with any guidelines, directions from GETB or any law, regulstions or legislation as may be applicable CIICk on Contlnue' Step 2: Bank Account
and you agree that you shall not abuse or misuse this website or the servicas herein, in any way RegIStratlon'.
2.2 Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obtain unauthorised access to this website or any o F||| in account details and accept the 'Terms &
services herein or interfere with the access and use of the same by others. You agres that you shall not carry out nor assist any other person to transmit Conditions’
communicstion, information or materials which adversely sffects GETB's rights or the rights of others, which is morally offensive, adversely afiects GETB's internet :
tzkaful system or the security of GETB's internet takaful system or which is otherwise against the law e Click on ’Continuel Step 3: Preview’.
2.3 Inthe event you breach any of the provision to the Terms and Conditions, GETB reserves the rights to restrict, suspend or terminate your i-Get in touch q Q q q
g : . e Verify accuracy of registered information.
3. PASSWORD CONFIDENTIALITY e Click ‘Submit’.

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
required to go through 3 registration process by entering cenain information as may be required by GETB. GETB will forward to you your default password for first-
time log in

¢ Key in six-digit pin number.
e Click ‘Next’”.

3.2 Upon recewing the default password from GETB. you will be required to follow the on-screen guided steps, including acknowledging that you have read and
P B = y g B ging y
accepted this Clause 3. in order to complete the registration process

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 5: Under ‘My Service Request’, select ‘Bank Account Registration’.

# | Takaful Solutions = GetHelp | Careers | AboutUs

Great
Eastern
TAKAFUL

My

0-0

Portfalio

'D

My
Service Request

-

Service Request Overview

Bank Account Registration
SB

ILP Service Request Submission

Change Contribution Method

Subscribe @
Great Eastern Takaful

Last Login: 10 May 2021 02:25 PM

s on Family Protection

Change Contribution Frequency

Appoint/Change of
Beneficiary/Executor

Customer Care
e-Contribution Services
Customer Service Form

Contact Us

(¥) View Ceriificate Details

Hajj/Umrah Benefit
You have not started to plan.

To be covered, you may consider:
© i-Great Neo

© !-Tiara Hajj

Why is this plan important?

Your investment for life and hereafter is fulfilled.

The information presented herein covers the key benefits of your current in-force certificates. For more details, please refer to your certificate document or contact cur Customer Senvice.

v P Notifications *  Logout

Step 5

Great
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e Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

* Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.
e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 6: Select a certificate. Click on ‘Continue, Step 2: Bank Account Registration’.

Bank Account Registration

Step 1: Certificate Selection > Step 2: Bank Account Registration ? Step 3: Preview

Select A Certificate

Certificate Number ID Number = Existing Bank Account Number

Certificate Name ¥

v
4004 840118 -
i-GREAT MEGA

For your convenience, the Takaful Operator will credit the amount payable (if any) into your bank account for transactions related to your certificate.

Motice:

Any new application or updating of information submitted in this account will be limited to the matters related you, as the account owner of i-Great in Touch only. An account owner
can be the certificate owner, person covered or both. Where the person covered is NOT the certificate owner ("Third Party™) and payment of the takaful benefit is to be made to a
Third Party, you are required to complete the Direct Credit Facility Form at hitps://www.greateasterntakaful.com and email to us at i-greatcare@greateastentakaful.com or

alternatively, you may contact your servicing agent for assistance.
D Continue, Step 2: Bank Account Regisiration )
TIPS:

1. Select a certificate to register a new bank account number.
2. You can also update an existing bank account number for a
certificate.

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

® Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 7: Fill in account details and accept the Terms & Conditions.
Then, click on ‘Continue, Step 3: Preview’.

Bank Account Regisfration

Step 1: Ceriificate Selection > Step 3: Preview
DAccou nt Details

Bank Name * Bank Account ) ) .
Please select v Holder Full Name SGGIY SHSL Y10 5 R5YSE
Account Number * Email Address 0

Important Nofes

1. Joint-name bank account is not allowed unless the cerlificate owner / payee is the primary, account holder.

2. The registered bank account holder's identity number must be the same as the cerificate owner/payee's identity number as per ceriificate record.

3. Please check and ensure your email address is comect To update your email address, click here.

4. All cerificate related payment(s) from the company will be credited directly inte the registered bank account. Refer to the Terms and Conditions for more details.
5. For removal of bank account without any replacement, please compleie Section D of 'Request for Contractual Changes Form' by stating your request and submit to us via

e-mail at i-greatcare@greateastentakaful com.

D u | ACCEPT TERMS AND CONDITIONS.

Full Name, Bank Account Number & Email Address.

Step 7

P =
1. Fill up Account Details, such as Bank Name, Bank Account Holder

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

e Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 8: Verify the accuracy of registered information. Then, click ‘Submit’.

# | Takaful Solutions = GetHelp | Careers  AboutUs

Great My My My Subscribe @ o
Eastern Portfolio ~ | Document | Service Request ’ Great Eastern Takaful P Notifications ~ | Logout
TAKAFUL

Bank Account Registration

Step 1: Certificate Selection > Step 2: Bank Account Registration ¢l

Preview Page

Certificate Number Existing Bank Account Number New Bank Account Number
Certificate Name
MBB 112
iHGREAT MEGA
{ Back, Step 2: Bank Account Registration m Submit
TIPS:

1. Click ‘Cancel’ to cancel the transaction.
2. Click ‘Back , Step 2: Bank Account Registration’ to amend any error in registered information.

3. Click ‘Submit’ after ensuring that all registered information is accurate.

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

* Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.
» Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.
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Step 9: Key in the six-digit pin number sent to your registered mobile number,

4

then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom fo
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

kit )

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

Did not receive your OTP? Send again.

Mo longer using that number? Update your records.

NEXT

Having trouble? Contact us.

TIPS:

1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

[

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

e Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

10
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Step 10: Click ‘Back to Service Request Overview’. Then, click on ‘Action’ to view
PDF copy of service request submitted.

# | Takaful Solutions GetHelp  Careers About Us

Great My _lmy | my } Subscribe @ } P Notifications ~ | Logout
Eastern Portfolio Document Service Reguest Great Eastern Takaful - 9
TAKAFUL

Bank Account Registration

Your Bank Account Registration request has been successfully
submitted.

Reference No. : UIP-TMBA210510000068

D Back to Service Request Overview Go To Dashboard

@

Back to top [:.A-:]

Step 10

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

* Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

¢ Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

11
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Step 10: Click ‘Back to Service Request Overview’. Then, click on ‘Action’ to view
PDF copy of service request submitted.

# | Takaful Solutions | GetHelp Careers AboutUs Quick Links + L My Account ‘= English

an:al My . My . My - Subscribe @ - F Motifications ~ | Logout

Eastern Portfolio Document Service Request - °
TAKAFUL

Great Eastern Takaful

Check Service Request

Note:
Please note that any submission of Service Reguests batwean 6.01p.m. to 7.5%a.m will be processed during the next business day operating hour.

Lp & 00

Pending Complete Rejected

Advance Search

Download as PDF

Certificate Actions
No. =

Service Request 5 Request date Reference no. ¥

Confribution Arrangement - Application to o Completed 10-May-21 UIP-TMCU210510000515 40 o
Change Contribution Method

Confribution Arrangement - Eank Account o Completed 10-May-21 UIP-TMBAZ2105100000638 4 0
Registration

Confribution Arrangement - Application to 07-May-21 UIP-TMCU210507000514 40

o

Change Contribution Method

Step 10

Great
Eastern
TAKAFUL

e Click ‘Log In with GREAT ID".

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

* Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’”.

e Click ‘Back to Service Request Overview’.
¢ Click on ‘Action’ to view service request.

12
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Reference No.
Certificate No.

Plan Name

Certificate Owner Name
Contact No.

Email Address

Service Type

Request Date

Details

Existing Account Number
Existing Beneficiary Bank
New Account Number
New Beneficiary Bank
Name of Payee

Role Type

Example of a Bank Account Registration Letter:

UIP-TMBAZ210510000068
400 !

i-GREAT MEGA

SGGIY SHSL YIO S.RSYSBE
+60 19

Bank Account Registration
10 MAY 2021 03:11 PM

11

MEE

SGGIY SHSL Y10 5.RSYSEB
PAYEE

@GREATEASTERNTAKAFU

Great
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e Click ‘Log In with GREAT ID’.

e Key in ‘GREAT ID’ and ‘Password’.
e Click ‘Submit’”.

e Key in six-digit pin number.
e Click ‘Next’.

* Read and Accept ‘Terms & Conditions’.
e Click ‘1 Agree’.

e Click on ‘My Service Request’.
e Select ‘Bank Account Registration’.

e Select a certificate.

e Click on ‘Continue, Step 2: Bank Account
Registration’.

e Fill in account details and accept the ‘Terms &
Conditions’.

e Click on ‘Continue, Step 3: Preview’.

e Verify accuracy of registered information.
e Click ‘Submit’.

¢ Key in six-digit pin number.
e Click ‘Next’.

¢ Click ‘Back to Service Request Overview’.
e Click on ‘Action’ to view service request.

13
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Need help? Please contact us at

(‘ 1300 13 8338 (Customer Careline)

bed| i-greatcare@greateasterntakaful.com

14
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http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

