
i-Get In Touch:
DIRECT CREDIT 
FACILITY USER GUIDE

Ver 1.0 06/2021
Scan me now to access i-Get In Touch.



2

i-Get In Touch: Direct Credit Facility User Guide

Step 1:  Click ‘Log in with GREAT ID’.

1
• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2
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3

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 3: Key in the six-digit pin number sent to your registered mobile number, 
then click ‘Next’. 

TIPS:
1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

1

2

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 10

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3



5

i-Get In Touch: Direct Credit Facility User Guide

Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

1

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 5: Under ‘My Service Request’, select ‘Bank Account Registration’. 

1

2

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 6:  Select a certificate. Click on ‘Continue, Step 2: Bank Account Registration’.

1

2

TIPS:
1. Select a certificate to register a new bank account number.
2. You can also update an existing bank account number for a   

certificate.

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 7:  Fill in account details and accept the Terms & Conditions.

Then, click on ‘Continue, Step 3: Preview’.

1

2

3TIPS:
1. Fill up Account Details, such as Bank Name, Bank Account Holder 

Full Name, Bank Account Number & Email Address.

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 8:  Verify the accuracy of registered information. Then, click ‘Submit’.

TIPS:
1. Click ‘Cancel’ to cancel the transaction.
2. Click ‘Back , Step 2: Bank Account Registration’ to amend any error in registered information.
3. Click ‘Submit’ after ensuring that all registered information is accurate.

1

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.

Step 2

Step 10

Step 9

Step 8

Step 7

Step 6

Step 5

Step 4

Step 3



10

i-Get In Touch: Direct Credit Facility User Guide

Step 9:  Key in the six-digit pin number sent to your registered mobile number, 
then click ‘Next’. 

TIPS:
1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number is not updated, click ‘Update your records’.

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Step 10:  Click ‘Back to Service Request Overview’. Then, click on ‘Action’ to view                         

PDF copy of service request submitted.  

1
• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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1

2

Step 10:  Click ‘Back to Service Request Overview’. Then, click on ‘Action’ to view                         
PDF copy of service request submitted.

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Example of a Bank Account Registration Letter: 

• Fill in account details and accept the ‘Terms & 
Conditions’. 

• Click on ‘Continue, Step 3: Preview’.

• Verify accuracy of registered information.

• Click ‘Submit’.

Step 1

• Key in six-digit pin number.

• Click ‘Next’.  

• Click ‘Back to Service Request Overview’.

• Click on ‘Action’ to view service request. 

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Select a certificate. 

• Click on ‘Continue, Step 2: Bank Account 
Registration’.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Service Request’.

• Select ‘Bank Account Registration’.

• Click ‘Log In with GREAT ID’.
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Need help? Please contact us at 

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

