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i-Get In Touch — Download Statements

Step 1: Click ‘Log in with Great ID’ to login.

# | Takaful Solutions ‘ GetHelp = Careers | AboutUs

Great
Eastern
TAKAFUL

WELCOME TO

A secured portal for you to:

# Check your certificate details and values
« Perform selected transactions online

* Check status of your claim

Far customer service

Need help? 1300 13 8338

Log in to i-Get in touch

o Effective 8 August 2020, we have
dizcontmued Identity logi. Please use Great
ID to access your i-Get in touch. To migrate
your old i-Get m touch ID, click HERE

Log in with Great ID

Do not have a2 Great ID?
Register now

Registration Guide

Make a claim Find a Takaful Advisor

e Login to i-Get In Touch

¢ Key in Great ID and Password

e Key in OTP received via SMS and click
‘Next’

¢ Read and Agree the i-Get In Touch
Agreement

e Click ‘Statement’ under ‘My Document’

® Choose the document type

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

¢ Statement ready to download
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Step 2: Key in the ‘Great ID’ and ‘Password’, then click ‘Submit’. TAKAFUL

e Login to i-Get In Touch

GreatID L0G N

¢ Key in Great ID and Password

Log in with your Great ID

e Key in OTP received via SMS and click

Great 1D ‘Next’

angelinafikah@gmail.com

Don't hawe eat 107 Get one now.

¢ Read and Agree the i-Get In Touch
Agreement

PASSWORD
ELTLIE LT} @

e Click ‘Statement’ under ‘My Document’

Forgot yoiir password?

® Choose the document type

Great ID. The one singular
account that grees you the

freedom to access all the

e Select the duration and click ‘Search’

applications and services

for Great Eastern and Great ¢ Click icon to view and download
Eastern Takafu SUBMIT statement
: Coreat Cireat 1
Eastern  Eastern

e Statement ready to download
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Step 3: Key in One-Time Password (OTP) received through registered mobile number, then click ‘Next’.

Great lD VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit pin sent to your mobile number. +60*******986

Make sure your
134681 mobile number is

updated

Did not receive your pin? Send again.

No longer using that number? Update your records.

2 L e

Great 1D. The one
singuiar account that
gives you the freedom to

access all the
appications and services Having trouble? Contact us
for Great Eastern and
Great Eastern Takaful TIPS:
Great 1. If you did not received your OTP, click ‘Send again’.
¢ AN iICa . .
‘ fastern [astem 2. If your mobile number not updated, click ‘Update your records’.

Step 3

e Login to i-Get In Touch

¢ Key in Great ID and Password

e Key in OTP received via SMS and click
‘Next’

¢ Read and Agree the i-Get In Touch
Agreement

e Click ‘Statement’ under ‘My Document’

® Choose the document type

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

e Statement ready to download
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Step 3: Key in One-Time Password (OTP) received through registered mobile number, then click ‘Next’.

TIPS:

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form.

Email the completed form to i-greatcare@greateasterntakaful.com

Great ID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

& Great reat
Eastern Eaniem

Great 1D ARPFPLICATION

UPDATE YOUR RECORDS

Keep your personal details and records up to date.

Choose one of the following methods to update your personal details.

For Great Eastern Life Assurance Policy Holder, click HERE to download the form and

email to wecare-my@ greateasternlife.com

For Great Eastern General Insurance Policy Holder, click HERE to download the form and
email to GlCare-MY@preateasterngeneral.com

Contact Customer Service personnel directly: Click HERE
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nstead. Hawving trouble? Contact us.

N

Step 3
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e Login to i-Get In Touch

¢ Key in Great ID and Password

e Key in OTP received via SMS and click
‘Next’

¢ Read and Agree the i-Get In Touch
Agreement

e Click ‘Statement’ under ‘My Document’

® Choose the document type

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

e Statement ready to download
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Step 4: Read the Great Eastern Takaful i-Get In Touch Account Agreement, then click ‘l agree’.

Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions

The following terms and condifions ("Terms and Conditions”) will govern the use of this website, including the web-account ("i-Get in touch") granted by Great Eastemn
Takaful Berhad {"GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website.

1. ACCESSAND USE

1.1 By viewing, accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Protection Notice (available at hitps:/wwvew. greateasterntakaful com)

1.2 Wyou donot agree to the Terms and Conditions, please discontinue from accessing and wsing this website immediately.

1.3 GETB is enfitled, from time to time, to vary, add or ofherwise amend information, material, funclion or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. YWhere the variation or amendment in GETB's sole opinion, of a substantial nature and materially affects your access to this
website, a seven {7) days prior written notice will be provided, unless GETB is unable fo do 50 due fo circumstances beyond GETB's reasonable control. Please
visit this website periodically to determine any variation or amendment. The prevailing Terms and Conditions updated on this website will apply and supersede all
previous versions. Confinued use of i-Get in touch following any changes consfifutes an acceptance of those changes. If you do not accept the Terms and
Conditions (including any changes), please disconfinue your access and use of i-Get in touch

2. YOUR CONDUCT

2.1 Your access to this website shall at all times be in compliance with any guidelines, directions from GETB or any law, regulations or legislation as may be applicable
and you agree that you shall not abuse or misuse this website or the services herein, in any way.

2.2 Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack info or obfain unauthorised access fo this website or any
services herein or interfere with the access and use of the same by others. You agree that you shall not camry out nor assist any ofher person to transmit
communication, information or materials which adversely affects GETE's rights or the rights of others, which is morally offensive, adversely affects GETB's internet
takaful system or the security of GETB's internet takaful system or which is otherwise against the law.

2.3 In the event you breach any of the provision fo the Terms and Conditions, GETB reserves the rights fo restrict, suspend or terminaie your i-Get in touch

3. PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
required o go through a registration process by entering cerfain information as may be required by GETB. GETB will forward to you your default password for first-
time log in.

3.2 Upon receiving the default password from GETB, you will be required fo follow the on-screen guided steps, including acknowledging that you have read and
accepted this Clause 3, in order to complete the registrafion process.

3.3 Upon successful registration your access to this website will be activated when you key in the comect member ID and one-fime password which will be sent to you.

3.4 You must not reveal the one-time password ("Security Code”) delivered by Short Message Service {"SMS”) to your mobile phone or otherwise generated by or
delivered by any ofher means as GETB may designate from any time to any other party and shall take all steps as may be necessary to prevent the disclosure of
your Security Code to any other party. You shall immediately notify GETB if (a) you have any reason fo believe that the confidenfiality of your Security Code has
been compromized or has been used in an unauthorised manner and/or (b) there has been any loss, theft, replacement or change of your mobile phone number
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Login to i-Get In Touch

Key in Great ID and Password

Key in OTP received via SMS and click
‘Next’

Read and Agree the i-Get In Touch
Agreement

Click ‘Statement’ under ‘My Document’

Choose the document type

Select the duration and click ‘Search’

Click icon to view and download
statement

Statement ready to download
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Step 5: At the dashboard page, go to ‘My Document’. In the drop down list, click ‘Statement’.

#  Takaful Solutions  Get Help

Great
Eastern
TAKAFUL

(o)

FAMILY

Careers  About Us Quick Links L My Account Enghsh

My My Subscribe @ a
- - . . ficat v
Do Service Request Great Eastern Takaful NoWRcENons Logos

Important Notincation

Letter

in: { %
Certificate Document & Last login: 11 Feb 2021 09:00 AM

Endorsement

ranalysis on Family Protection
=l
Death co

Got a review

To ensure all your profection gaps are addressed
please contact your friendly Takaful Advisor today for a
review

You may call our Customer Service Careline at 1300-
13- 8338 for further information

The Wfumvaton (sesermnd tarat ccwwrs M by tara i of g cwrwrd 0 v coToses T mare terads plesss iy b pos rartleam 00t 31 00T G Tostee Seven

v | View Centificate Detalls

Step 5
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TAKAFUL

e Login to i-Get In Touch

¢ Key in Great ID and Password

e Key in OTP received via SMS and click
‘Next’

¢ Read and Agree the i-Get In Touch
Agreement

e Click ‘Statement’ under ‘My Document’

® Choose the document type

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

¢ Statement ready to download
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Step 6: Under ‘My Statement’, select the ‘Document Type’ available in the drop down list. TARARDE

e Login to i-Get In Touch

¢ Key in Great ID and Password

#  Takaful Solutions GetHelp GCareers AboutUs Chuick Links L My Accoum
Great iy iy iy i i * Key in OTP received via SMS and click
EH:IA Portiolio ~  Document ~  Service Request ~  Great Eastern Takaful o Notiications > | Lagout ‘Next’
TAKAFUL
My Statement e Read and Agree the i-Get In Touch
Agreement
Document Type *
Fiogse select e Click ‘Statement’ under ‘My Document’
Backtotop () ¢ Choose the document type

Make a claim Find a Takatul Advisor e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

¢ Statement ready to download
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Step 7: After select the ‘Document Type’, select the desire duration from the drop down list. Next, click the search e

icon.

e Login to i-Get In Touch

¢ Key in Great ID and Password

#A  Takaful Solutions GetHelp Careers AboutUs

e Key in OTP received via SMS and click
Great My My My Subscribe @ 2] ‘Next’
Eastfrn Portfolio ~ Document ~ Service Reguest " Great Eastem Takaful Molicabons; | Logest
TAKAFUL

¢ Read and Agree the i-Get In Touch

My Statement « Agreement

Document Type *

3 ‘ ’ ‘ ’
Pambly Takehi Gonkbuion Stitement * Click ‘Statement’ under ‘My Document

® Choose the document type

For customer service

Need help? 1300 13 8338 a7 [Find a Takaful Advisor

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

¢ Statement ready to download
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Step 8: List of selected statement will be display on the screen. Under the ‘Action’, click on the icon to view or

download the statement.

#  Takaful Solutions GetHelp Careers AboutUs

Great My My My Subscribe @ a .
Eastern Porffolic ~  Document ~ Service Request " | Greal Eastemn Takaful Notications ~
TAKAFUL

My Statement

Document Type * Durathon *

Family Takaful Contribution Statement v 2020 v E Clear

Caertificate Number, Plan Name, Person Covered Mame

40000XXXX
Family Takatul Contribution Statement |-GREAT AMAN
ATIKAH BINTI AHAMD

Ve have made available copies of the following statements on this porial for the stated period as we like to provide you with the latest information regarding the cerificale
movements over the years

Back 1o fop

Logout

e Login to i-Get In Touch

¢ Key in Great ID and Password

e Key in OTP received via SMS and click
‘Next’

¢ Read and Agree the i-Get In Touch
Agreement

e Click ‘Statement’ under ‘My Document’

® Choose the document type

e Select the duration and click ‘Search’

¢ Click icon to view and download
statement

¢ Statement ready to download

Great
Eastern
TAKAFUL
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Step 9: Statement is ready to view or download.

GREAT EASTERN TAKAFUL BERHAD (P16257-H)

et e Mamars Ormat Tasines 1070 nisn Ampang %9490 Kasi | o par

e Login to i-Get In Touch

;qnl-Tp-h‘::::-lﬂI.l;u- gt e ey i R o Great
Eastern
MISS ATIKAH BINTI AHMAD TAKAFUL e Key in Great ID and Password
XXXX IALAN MUTIARA
43100 HULU LANGAT

e Key in OTP received via SMS and click

Year 2020 ‘Next’
Family Takaful Contribuion Statement/ Penyata Caruman Takaful Keluarga

Nnme MISS ATIKAH BINTI AHMAD ¢ Read and Agree the i-Get In Touch
Agreement

Nama
Certificate Number 40000XXXX Currency RM
Nomibar Sgjil Matawang

H { 7 { ’
Perzon Covered ATIKAH BINTI AHMAD Commencement Date 25/0872020 * Click ‘Statement’ under My Document
Orang yang Dilindungi Tarikh Bermula
Benefit Type Contribution paid
Jenis Manfoat Caruman Dibayer ® Choose the document type
FAMILY TAEAFUL 42 86
MEDICAL 948 62
MEDICALFAMILY TAEAFUL 2464
OTHERS 8388

e Select the duration and click ‘Search’

Total contribution received during the calendar year 20201z EM 1.100.00

Jumlah caruman diterima dalam tahun kalendsr 2020 w=lah

¢ Click icon to view and download

EXPLANATORY NOTES/NOTA PENERANGAN statement

FAMILY TAKAFUL = m‘gﬁkc%%nrnw without Major Ilness Cover. 100% of conmribution paid are elipble for tax relief a3 Fanuly
mgrm:'. m‘aé J".I'ﬂrl? rmf:'rmdmgmu Ponyaiit Usma. 100%; daripade caruman yang dibayar adaich igyak pelepasan
Sabagar S Tokahl Kaurga * Statement ready to download
EDUCATION / FAMILY = Education or hmz:n. 100%: of contribution pasd are alisibls for tax relisf 32 Education basic plan. o ]
TAEKAFUL Peian mas pendiditam ] 007; daripada caruman yang dibayar adeiah lqyak usnek pelepasan cukai sebagai 55 Pendidikan.
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Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

el i-greatcare@greateasterntakaful.com

12





http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

