
i-Get In Touch:
e-CERTIFICATE 
DOCUMENT

Ver 1.0 07/2021
Scan me now to access i-Get In Touch.



2

i-Get In Touch: e-Certificate Document
Step 1: Customer will receive SMS & email notification once e-Certificate ready in i-Get In Touch. Click on the link 

given.

• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6

Sample of Email

Sample of SMS

Haryani Jaafar

400XXXXXXXXXX



3

i-Get In Touch: e-Certificate Document
Step 2: Click ‘Log in with Great ID’. If you are a new user, click ‘Register Now’. You can find the registration guide 

here or click the ‘Registration Guide’ below. 

1

If you are a new user, 
click here to register 

i-Get In Touch. 

Click here to get the 
registration guide.

• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6

https://www.greateasterntakaful.com/en/get-help/i-get-in-touch/registration-guide.html
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Step 3: Enter Great ID and Password, then click ‘Submit’.

1

2

i-Get In Touch: e-Certificate Document
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• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6
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Step 4: Certificate owner to read i-Get In Touch Account Agreement and click ‘I Agree’. 

1

i-Get In Touch: e-Certificate Document

• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6
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Step 5: System will automatically direct user to Certificate Acknowledgement page. Tick the green box below then 
click ‘Continue’.

i-Get In Touch: e-Certificate Document

Click here to 
view/download e-

Certificate Document 

Click here to 
acknowledge

400XXXXXXX

• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6
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Step 6: Your new certificate contract acknowledgement is received. You can click ‘Go To Dashboard’ to make any 
other transaction.

i-Get In Touch: e-Certificate Document

• SMS & Email NotificationStep 1

• Login to i-Get In TouchStep 2

• Login to Great IDStep 3

• Read i-Get In Touch Account 
AgreementStep 4

• View and Acknowledge Certificate 
Contract Step 5

• Certificate Contract Acknowledgement Step 6
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Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com

i-Get In Touch: e-Certificate Document



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

