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Step 1: Customer will receive SMS & email notification once e-Certificate ready in i-Get In Touch. Click on the link
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From: Marwanto Sent:  Thu 05/09/2019 3:05 PM
To: Haryani Jaafar
Cc
Subject: Your e-Certificate Document is Now Ready
i)
Dear MPOS ECERT 3P,

Sample of Email

Thank vou for choosing Great Eastern Takaful to protect vou and vour loved ones.

Your e-Certificate Document for Certificate No. 400XXXXXX is ready.
To view and acknowledge receipt of vour e-Certificate Document, please log into Great Eastern Takaful's i-Get In Touch portal at
https:/uip3c-mv-ext-uat.ap lifeisgreat.net/econnect-new /#sign-up7ePolld=91C9ECBDBF220BF6E0540010E08A 2922

For guidance on how to log into or sign up with i-Get In Touch, please go to https:/www.
eastern/takaful/'en homepage/set-help/frequentlv-asked questions/i-get-in-touch.pdf

For further information in relation to yvour Certificate, please refer to the FAQ in our i-Get In Touch at
https:/www.greateasterntakaful. com/en/get-help/frequentlv-asked-questions.html

Kindly contact Your Takaful Advisor or our Customer Careline at 1 300 13 8338 if vou have any enquiry.

Thank vou.

Great Eastern Takaful Berhad
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Sample of SMS

Certificate NO:  a00x000xxxxx 1S
ready. Please log into i-Get In

Touch at

o SMS & Email Notification

e Login to i-Get In Touch

e Login to Great ID

e Read i-Get In Touch Account
Agreement

e View and Acknowledge Certificate
Contract

e Certificate Contract Acknowledgement
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Step 2: Click ‘Log in with Great ID’. If you are a new user, click ‘Register Now’. You can find the registration guide R

here or click the ‘Registration Guide’ below.

A | Takaful Solutions = GetHelp = Careers AboutUs
|

Great
Eastern
TAKAFUL

* SMS & Email Notification

e Login to i-Get In Touch

Log in to i-Get in touch

o Effective 8 August 2020, we have e Login to Great ID
dizcontmued Identity logi. Please use Great

ID to access your i-Get in touch. To migrate
your old i-Get i touch ID, click HERE

WELCOME TO e Read i-Get In Touch Account

Agreement

A secured portal for you to:
« Check your certificate details and values If you are a new user, Do not have a Great ID?

« Perform selected transactions online click here to register Register now
i-Get In Touch.

o Check status of your claim Registration Guide . e
e View and Acknowledge Certificate
Contract
Click here to get the
registration guide.
For customer service e Certificate Contract Acknowledgement

Need help? 1300 13 8338 EmsiUs | VisitUs Make aclaim  |Find a Takaful Advisor


https://www.greateasterntakaful.com/en/get-help/i-get-in-touch/registration-guide.html
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Step 3: Enter Great ID and Password, then click ‘Submit’.

GreatID

Great ID. The one singular
account that gives you the

freedom to access all the
applications and services

for Great Eastern and Great

Eastern Takaful.

Great Gréa\

Eastern Eastern
- » TAKAFUL

LOGIN

Log in with your Great ID

GreatID
supreme@gmail.com

Don't have a Great ID? Get one now.

PASSWORD

Forgot your password?

Having trouble? Contact us.

SUBMIT
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o SMS & Email Notification

e Login to i-Get In Touch

e Login to Great ID

e Read i-Get In Touch Account
Agreement

e View and Acknowledge Certificate
Contract

e Certificate Contract Acknowledgement
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Step 4: Certificate owner to read i-Get In Touch Account Agreement and click ‘l Agree’.
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Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions

The following terms and conditions ("Terms and Conditions") will govern the use of this website, including the web-account ("i-Get in touch") granted by Great Eastern
Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website.
1. ACCESS AND USE

1.1 By viewing, accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Protection Notice (available at https://www.greateasterntakaful.com)

1.2 If you do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately.
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Step 5: System will automatically direct user to Certificate Acknowledgement page. Tick the green box below then

click ‘Continue’.

# | Takaful Solutions @ GetHelp @ Careers | AboutUs Quick Links ~ X 1logn | [“=English
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Great Eastern Takaful Certificate Acknowledgement

Important Notes

1. You may click the Action icon to download the complete eCentificate Document for reading & safe keeping purpose.

Click here to
acknowledge

Certificate Number, Plan Name Inforce Date

1 400XXXXXXX 2019-08-26 0

I-GREAT CRITICAL CARE

Click here to
1 hereby declare and confirm | have acknowledged the policy above. view/download e-

Certificate Document

* SMS & Email Notification

e Login to i-Get In Touch

e Login to Great ID

e Read i-Get In Touch Account
Agreement

e View and Acknowledge Certificate
Contract

e Certificate Contract Acknowledgement
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Step 6: Your new certificate contract acknowledgement is received. You can click ‘Go To Dashboard’ to make any
other transaction.

* SMS & Email Notification
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Certificate Contract Acknowledgement

e Login to i-Get In Touch

Your new certificate contract acknowledgment is received

Reference No. : UIP-TMEPOL210204000014

° e Read i-Get In Touch Account

Agreement

e Login to Great ID

Back to top |/;\\|
v

e View and Acknowledge Certificate
For customer service Contra Ct

Need help? 1 300 13 8338 Email Us Visit Us Make a claim  |Find a Takaful Advisor

e Certificate Contract Acknowledgement
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Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

el i-greatcare@greateasterntakaful.com





http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

