
i-Get In Touch:
INVESTMENT 
FUND SWITCHING

Ver 1.0 06/2021
Scan me now to access i-Get In Touch.



2

i-Get In Touch – Investment Fund Switching
Step 1: Click ‘Log in with Great ID’.

1

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 2: Key in your Great ID and Password, then click ‘Submit’.

1

2

3

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 3: At your homepage, click ‘My Service Request’. Next, click ‘ILP Service Request Submission’.

1

2

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 4: Select Certificate Number from the drop down list then select Fund Switch. Next, click ‘Go’.

1 2 3

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 5: Select the switch out method, then key in the amounts/units to be switched.

1 2

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 6: Select Fund Category and Fund Name, then key in the Allocation Percentage. Next, click ‘Continue, Step 2: 

Preview’.

2 31 The allocation percentage 
for fund must be 100%

4

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 6: Select Fund Category and Fund Name, then key in the Allocation Percentage. Next, click ‘Continue, Step 2: 

Preview’.

1 2
3

3

2

The total of the allocation 
percentage for both fund 

must be 100%

TIPS:  If you want the funds to be switched into more than one fund name, click the ‘+’ 

button, then key in the Fund Category, Fund Name and Allocation.

1

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 7: You will see the preview of your fund switch. Agree to the Terms and Conditions by ticking the box below, 

then click ‘Confirm’.

1

2

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 8: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

1

2

TIPS:
1. If you did not received your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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TIPS: 

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form. 

Email the completed form to i-greatcare@greateasterntakaful.com

Step 8: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

i-Get In Touch – Investment Fund Switching

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching
Step 9: Your Fund Switch request has been successfully submitted. You can continue browsing the web or logout.

• Click ‘Log in with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• Under ‘My Service Request’, click ‘ILP Service 
Request Submission’Step 3

• Select Certificate Number and Fund Switch 
requestStep 4

• Select the switch out method and key in the 
amounts/units to be switchedStep 5

• Select new Fund Category, Fund Name and 
Allocation Step 6

• Read and Agree with the Terms & ConditionsStep 7

• Key in the OTP sent to your registered mobile 
numberStep 8

• Fund Switch request successfulStep 9
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i-Get In Touch – Investment Fund Switching

How-to Guide:

View PDF copy of the

submitted service request
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i-Get In Touch – Investment Fund Switching
Step 1: In ‘Notifications’ menu, click ‘View All Notifications’ in the drop down list.

1

2

• Click ‘View All Notifications’Step 1

• Click ‘View’Step 2

• Under ‘Action’, click the document buttonStep 3

• Copy of submitted service request can be 
viewed and downloadedStep 4



15

i-Get In Touch – Investment Fund Switching
Step 2: In Notifications list, choose ‘Service Request’ type and click ‘View’.

1

• Click ‘View All Notifications’Step 1

• Click ‘View’Step 2

• Under ‘Action’, click the document buttonStep 3

• Copy of submitted service request can be 
viewed and downloadedStep 4
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i-Get In Touch – Investment Fund Switching
Step 3: Click the pending service request. Click the document icon under the action section to view the document.

1

2

• Click ‘View All Notifications’Step 1

• Click ‘View’Step 2

• Under ‘Action’, click the document buttonStep 3

• Copy of submitted service request can be 
viewed and downloadedStep 4
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i-Get In Touch – Investment Fund Switching
Step 4: The service request document is ready to view and download.

400XXXXXXX

• Click ‘View All Notifications’Step 1

• Click ‘View’Step 2

• Under ‘Action’, click the document buttonStep 3

• Copy of submitted service request can be 
viewed and downloadedStep 4
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Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com

i-Get In Touch – Investment Fund Switching



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

