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i-Get In Touch — Investment Fund Switching E;rs;taet“

Step 1: Click ‘Log in with Great ID’". TAKAFUL

A | Takaful Solutions = GetHelp = Careers AboutUs
|

Great
Eastern
TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

Log in to i-Get in touch

¢ Select Certificate Number and Fund Switch

@ Efctve  August 2020, wehve request
dizcontmued Identity logi. Please use Great
ID to access your i-Get in touch. To migrate

your old i-Get in touch ID, click HERE e Select the switch out method and key in the

- amounts/units to be switched
CA
e Select new Fund Category, Fund Name and
A secured portal for you fo: Allocation
e Check your certificate details and values Do not have 2 Great ID?

« Perform selected transactions online Register now
o Check status of your claim Registration Guide

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

Far customer service

Need help" 1 300 13 8338 Make a claim Find a Takaful Advisor e Fund Switch request successful



i-Get In Touch — Investment Fund Switching
Step 2: Key in your Great ID and Password, then click ‘Submit’.

il o S

_". L

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

i Great Great
Eastern  Eastern

LOG IN

Log in with your Great ID

Great 1D

sggiy.shsl@ylsil.bol

Don't have a Great |D? Get one now.

PASSWORD

Forgot your password?

Having trouble? Contact us.

l'l‘

mw'h
i

SUBMIT

Great
Eastern

TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching

Step 3: At your homepage, click ‘My Service Request’. Next, click ‘ILP Service Request Submission’.

. Takaful Solutions GetHelp | Careers | AboutUs

Great My My
Eastern Porifolio Service Request
TAKAFUL
ILP Service Request Submission
Lhange L-ontnoulion Method
FAMILY 9

My -
Claim

YSB

AppointfChange of

Beneficiary/Executor
y Death coverage
Customer Care - You are covered.
e-Contribution Services Get 3 review
: To ensure all your protection gaps sre addressed,

Customer Service Form
please contact your friendly Takaful Advisor foday for a

Contact Us pverage. revigw.
‘fou may call our Customer Senvice Careline at 1300-13-
83232 for further information.

The informaiion presenied hamin covers T key benefits of wour corment indonoe cerfoales. For mone defais. please neler o your cerificate document or contact our Customer Sandoe.

« | View Cerificate Details

Wiew All Cerificates

My Family Protection Certificates «

Family Protection, 400
e i-GREAT MEGA -

Person Covered

SGEIY SHSLYIO S.RS... | o

Subscribe @
Great Eastern Takaful

Last Login: 10 May 2021 11:51 AM

== Collapse All

Quiick Links ~ 1wy Acoount ‘= English

- P Notifications - | Logout

Step 3

Download all cerificates as PDF

Great
Eastern
TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching %Tsetaet“

Step 4: Select Certificate Number from the drop down list then select Fund Switch. Next, click ‘Go’. AT

A  Takaful Soluions GetHelp Careers = AboutUs caickinks - | | L MrAcount | [SeEgen * Click ‘Log in with Great ID’
G-reat My My My My Subscribe @ o
TE?(S@ Paortfolio - Document - Semvice Request - Claim - Great Eastern Takaful - P Nofifications ~  Logout ° Keyin Great |D and password
A
New ILP Service ReqUESt a e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

' -i-Great Maga Please select
¢ Select Certificate Number and Fund Switch

request

e Select the switch out method and key in the

amounts/units to be switched
For cusiomer service

Need help‘? 1 300 13 8338 Make aclaim  |Find a Takaful Advisor

e Select new Fund Category, Fund Name and
Allocation

Takaful Solutions

ght Pian o~ O * Read and Agree with the Terms & Conditions

mow what you need

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching

Step 5: Select the switch out method, then key in the amounts/units to be switched.

Current Fund Details

o 4004

Current Fund Details -

- i-Great Mega

Unit Price Effective Indicative Unit Price Indicative Fund Value

Plan Name and Certificate

Fund Units
Number unc nEME  pate (MYR) . (MYR)
i-Greal Mega 400 Dana k- 27 May 2021 1.050 254142 266349
= Makmur v ’ T T
New Fund Switch Instr
Funds to be switched out from:

Fund . - Remaining Indicative Remaining Fund Value
Method Units / Amount to be Switched Out
Category - - - - Units (MYR)

1,000.00

Tolal Indicalive: Fund Value fo be Switched Out - 1,050.00 MYR

1,541.42 1,615.49

Funds to be Switched into:

Fund Category Fund name Allocation %

Select fund category v v Allocation % =

Step 5

Creat
Eastern

TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching

Step 6: Select Fund Category and Fund Name, then key in the Allocation Percentage. Next, click ‘Continue, Step 2:

Preview’.

Current Fund Details -—

Plan Name and Certificate Umnit Price Effective Indicative Unit Price Units Indicative Fund Value

Number Date (MYR) {MYR)

Dana i-

i-Great Mega 400
Foreat e Maknnur

27 May 2021 1.050 254142 266549

New Fund Switch Instructions
Funds to be switched out from:

Units / nt to be Switched Out Remaining Indicative Remaining Fund Value

Units (MYR)

Makmur Local Unit v 1,000.00 1,541.42 1,618.49

The allocation percentage
for fund must be 100%

Fund Category Allocation %

Allocation %

i-Majmuk Fund
i-Makmur Fund
i-Mekar Fund

Confinue, Step 2- Preview

Creat
Eastern

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful

TAKAFUL



i-Get In Touch — Investment Fund Switching E;rs;taet“

Step 6: Select Fund Category and Fund Name, then key in the Allocation Percentage. Next, click ‘Continue, Step 2: AT

Preview’.

TIPS: If you want the funds to be switched into more than one fund name, click the ‘+’ * Click ‘Log in with Great ID’

button, then key in the Fund Category, Fund Name and Allocation.

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
The total of the allocation Request Submission’

percentage for both fund
Funds to be Switched into: must be 100%

Total Indicaiive Fund Value to be Switched Out - 1,050.00 MYR

¢ Select Certificate Number and Fund Switch

Allocation % request

e Select the switch out method and key in the
amounts/units to be switched

i-Makmur Fund

e Select new Fund Category, Fund Name and
Allocation

Confinue, Step 2- Preview  } ¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching

Step 7: You will see the preview of your fund switch. Agree to the Terms and Conditions by ticking the box below,

then click ‘Confirm’.

Declaration

1. l understand that all limits stated are subject to revision and that the Company reserves the right to reject/adjust the application if the limits are not met.

2. | declare that | have decided to switch the fund on my own accord and at my owven risk. | will ensure the sutability of the funds selected and | agree that the Company
has the absolute discretion, provided that it is in accordance with all relevant legislation, rules and regulations having the force of law.

w

| agree that | will not hold the Company liable for any financial losses that | may incur as a result of this application.

ol

Any funds and assets | place with the Company, and any profits that they generate, will comply with the fax laws of the countries where | am resident and of which | am
citizen.

w

| declare that to the best of my knowledge, the information given is true and complete, that | have not withheld any matenal fact which are likely to influence the
assessment and acceptance of this application.

=

| hereby imevocably authorize the Company to deduct the monthly tabarmu’ charges for Basic Benefit and all the attaching Investment-Linked Oplicnal Benefils (or
riders), if any, from the Total Account Value of my/our proposed cerdificate in all circumstances including but not limited to the event when any confribution due is not
paid.

1 Ve further understand and agree that concurrent deduction for service charge will also be made by the Company.

Ll these charges shall be made in accordance with the terms and conditions as specified in myfour proposed cerdificate.

a | agree to the terms and conditions as stated above,

=

Step 7/

Great
Eastern
TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

e Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful



i-Get In Touch — Investment Fund Switching
Step 8: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

R, \

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 1256

Did not receive your OTP? Send again.

No longer using that number? Update your records.

2 d e

Having trouble? Contact us.

TIPS:

1.
2.

If you did not received your OTP, click ‘Send again’.
If your mobile number not updated, click ‘Update your records’.

L
\

Step 8

Great
Eastern
TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful

10



i-Get In Touch — Investment Fund Switching Great

Step 8: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’. TarAruL

TIPS:
After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form.

¢ Click ‘Log in with Great ID’

Email the completed form to i-greatcare@greateasterntakaful.com « Key in Great ID and Password

Great 1D ARPFPLICATION

Great I D UPDATE YOUR RECORDS e Under ’My Service Request’, click ‘ILP Service
Request Submission’

Keep your personal details and records up to date. . )
Choose one of the following methods to update your personal details. * Select Certificate Number and Fund Switch
request

For Great Eastern Life Assurance Policy Holder, click HERE to download the form and

email to wecare-my@ greateasternlife.com

e Select the switch out method and key in the
amounts/units to be switched

For Great Eastern General Insurance Policy Holder, click HERE to download the form and
email to GlCare-MY@preateasterngeneral.com

e Select new Fund Category, Fund Name and
Allocation

Contact Customer Service personnel directly: Click HERE

¢ Read and Agree with the Terms & Conditions

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

e Key in the OTP sent to your registered mobile
Step 3 number

BACK

p
N

_a Gireat real .
Eastern {asier e Fund Switch request successful

||—

metead. Hawving trouble? Contact us.

11



i-Get In Touch — Investment Fund Switching

Creat
Eastern

TAKAFUL

Step 9: Your Fund Switch request has been successfully submitted. You can continue browsing the web or logout.

# | Takaful Solutions = GetHelp  Careers @ AboutUs

Great My My My Subscribe @ P L
Eastern Portfolio N Document | Service Request N Great Eastern Takaful N . Nofifications ~ | Logout
TAKAFUL

Your Fund Switch request has been successfully submitted.

Reference No. : UIP-TMCU200214000320 I

Back to Service Requesi Overview Back to Dashboard

o

Back to top ['A‘]

For cusiomer service

Need help? 1 300 13 8338 EmailUs | VisitUs Make a claim | Find a Takaful Advisor

¢ Click ‘Log in with Great ID’

¢ Key in Great ID and Password

e Under ‘My Service Request’, click ‘ILP Service
Request Submission’

¢ Select Certificate Number and Fund Switch
request

e Select the switch out method and key in the
amounts/units to be switched

e Select new Fund Category, Fund Name and
Allocation

¢ Read and Agree with the Terms & Conditions

e Key in the OTP sent to your registered mobile
number

e Fund Switch request successful

12



i-Get In Touch — Investment Fund Switching

How-to Guide:
View PDF copy of the
submitted service request



i-Get In Touch — Investment Fund Switching
Step 1: In ‘Notifications’ menu, click ‘View All Notifications’ in the drop down list.

# | Takaful Solutions @ GetHelp  Careers @ AboutUs

Great My - My My - | Subscrb P Notifications ~ | Logout
Eastern Fortfolio Document | Service Request Great Ea E g

TAKAFUL ation Letter Is Generated
® 02-Jun-2021
Your e-letter for certificate 4004887650 has been
H generated. Refer to My Document or click here to
un WILC vew yourter

' Confirmation Letter Is Generated
* 02-Jun-2021

Your e-letter for certificate 4004887850 has been
generated. Refer to My Document or click here to

Your Fund Switch request has been successfully submitte ===

Confirmation Letter Is Generated
Reference No. : UIP-TMCU200214000320 I '

Back to Service Request Overview Back to Dashboard

® 02-Jun-2021

‘Your e-letter for certificate 4004887350 has been
generated. Refer to My Document or click hers to
wiew your letter

Wiew All Notifications

For customer service

Need help? 1300 13 8338 EmailUs | VisitUs Make a claim | Find a Takaful Advisor

Great
Eastern
TAKAFUL

® Click ‘View All Notifications’

¢ Click ‘View’

e Under ‘Action’, click the document button

¢ Copy of submitted service request can be
viewed and downloaded

14



i-Get In Touch — Investment Fund Switching
Step 2: In Notifications list, choose ‘Service Request’ type and click ‘View’.

Notifications

View All (21) Deite

03 Jun 2021 Service Request 1 View

02 Jun 2021 My Document Confirmation Letter s Generated
our e-letter for certificate 4004837650 has been generated. Refer to My Document
or click here to view your letter

02 Jun 2021 My Document Confirmation Letter s Generated
our e-letter for cerificate 4004837650 has been generated. Refer to My Document
or click here to view your letter

Great
Eastern
TAKAFUL

o Click ‘View All Notifications’

¢ Click ‘View’

e Under ‘Action’, click the document button

¢ Copy of submitted service request can be
viewed and downloaded

15



i-Get In Touch — Investment Fund Switching %:etaet“

TAKAFUL
Step 3: Click the pending service request. Click the document icon under the action section to view the document.

# | Takaful Solutions = GetHelp | Careers | AboutUs Quick Links v X My Account | [=English e o )
¢ Click ‘View All Notifications
Great My My Subscribe @ )
Eastern Portfolio | Service Request " | Great Eastern Takaful P Notfications =
TAKAFUL

¢ Click ‘View’

Check Service Request

G

e Under ‘Action’, click the document button

o Advance Search

Rejected

¢ Copy of submitted service request can be
viewed and downloaded

Pending

Download as PDF

Service Request = Status = Requestdate = Reference no. = Certificate Actions

No. *+

ILP Transactions - Fund Swiich @ Submitted 03-Oct-18 UIP-TMCU180817000001 2 0

16



i-Get In Touch — Investment Fund Switching
Step 4: The service request document is ready to view and download.

Reference No.
Policy No.

Plan Name

Policy Holder Name
Contact No.

Email Address
Service Type

Request Date

Details

Funds to be switched Out:

Fund Name

Fund Unit

__Funde< tno he switched Intn:

UIP-TMCU180817000001
400XXXXXXX

I-Great Damai

YAA YARA ARL NFHY
+60 888-392878

Fund Switch

03 OCT 2018 08:51:31 AM

I-Mekar Fund

Great
Eastern
TAKAFUL

o Click ‘View All Notifications’

¢ Click ‘View’

e Under ‘Action’, click the document button

¢ Copy of submitted service request can be
viewed and downloaded

17



i-Get In Touch — Investment Fund Switching E;rsg?et“

TAKAFUL

Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

MI i-greatcare@greateasterntakaful.com

18





http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

