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i-Get In Touch: Personal Profile Update
Step 1: Click ‘Log in with Great ID’.

# | Takaful Solutions ‘ GetHelp = Careers | AboutUs

Great
Eastern
TAKAFUL

Log in to i-Get in touch

o Effective 8 August 2020, we have
dizcontmued Identity logi. Please use Great
ID to access your i-Get in touch. To migrate
your old i-Get m touch ID, click HERE

WELCOME TO

A secured portal for you to:

# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now

¢ Check status of your claim Registration Guide

Far customer service

Need help? 1300 13 8338 EmsilUs | VisitUs Make aclaim  |Find a Takaful Advisor

Great
Eastern
TAKAFUL

¢ Click ‘Log in with Great ID’

¢ Key in the ‘Great ID’ and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

¢ Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted



i-Get In Touch: Personal Profile Update Great

Step 2: Key in your ‘Great ID’ and ‘Password’, then click ‘Submit’. TARAFUL

e Click ‘Log in with Great ID’

GreatID LoG 1N

. ) ¢ Key in the ‘Great ID’ and ‘Password’
Log in with your Great ID

preatio e Click ‘My Account’, then click ‘View

angel22@ge.com Profile’

Don't have a Great ID? Get one now.

e Click ‘Profile Information’, then click

PASSWORD ‘U pdate'
LLLAL TR L) '@

Forgot your password?

e Update your information, then click
‘Preview’

¢ Accept the terms and conditions

v "..I. it,

account that gives you the
freedom to access all the
applications and services

| Great ID. The one singular

¢ Key in the OTP sent to your registered

SUBMIT mobile number
i Great :'.m“
Eastern Eastern 5

Having trouble? Contact us. . ¢ Profile update successfully submitted

for Great Eastern and Great
Eastern Takaful.
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i-Get In Touch: Personal Profile Update Great

TAKAFUL

Step 3: Click ‘My Account’, then click ‘View Profile’.

e Click ‘Log in with Great ID’

# | Takaful Solutions @ GetHelp @ Careers @ AboutUs

¢ Key in the ‘Great ID’ and ‘Password’
iGetinTouch

Eargtzgm ggrﬁolio - ggcument - ggrvice Request - gliim - gl:: SRR
e e Click ‘My Account’, then click ‘View
Profile’
Hi NYSVHDYIR Y/K KVIFNYO Last Login: :
Your coverage analysis on Family Protect - (i Pisiflle o stielr, e el
For customers Update
Your Benefits Coverage
Death cove
o Yo e el Advsors . }dea.te your information, then click
Get a review Preview

i-Great Partner >

To ensure all yi

E please contact jfora
Total & Permanent Disability coverage review

A You may call our Customer Service Careline at 1300-13- © Accept the terms and conditions
e e 8338 for further information.

The information presented herein covers the key benefits of your current in-force certificates. For more details, please refer to your certificate document or contact cur Customer Senvice.

¢ Key in the OTP sent to your registered

. : _ mobile number
(+) View Cerificate Details

¢ Profile update successfully submitted



i-Get In Touch: Personal Profile Update
Step 4: Click ‘Profile Information, then click ‘Update’.

Great My My My My Subscribe @ o .. .
Eastern Portfolio ~ | Document | Service Reqguest " | Claim | Great Eastern Takaful Notifications ~ - Logout
TAKAFUL

My Profile

Profile Information Y | Certificate Addresses o

Personal Details

Certificate Owner NYSVHDYIR Y/K KVIFNYO Date of Birth 28 Oct 1967

NRIC/Passport No. 671028

Contact Details

Mabile + 60 167888888 Office + 60 8777979277
Home + 60 882-7332229 Email Address NYSVHDYIRKVIFNYO29@ANY
RO XLN
Note:

1. Updated Contact Details will be reflected in -Get In Touch within 15 minutes.
2. Updating of NMobile number will not change the OTP Mobile number in our records. To update OTF Mobile number, please use our 2FA Services Form.

Great
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TAKAFUL

e Click ‘Log in with Great ID’

e Key in the ‘Great ID” and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

e Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted



i-Get In Touch: Personal Profile Update
Step 5: Key in the details that you want to update. Next, click ‘Preview’.

My Profile

Profile Information _L Certificate Addresses

Profile Update

Contact Details

bile®
e MALAYSIA v | +60 || 167888888

MALAYSIA v +60 682-7332229

Note:
1. Updated Contact Details will be reflected in i-Get In Touch within 15 minutes.
2 Upninde

Preview

fobile number will not change the OTP Mobile number in our records.

Great My My My My Subscribe @ N
Eastern Portfolio | Document ~ | Service Request | Claim | Great Eastem Takaful P Notifications = Logout
TAKAFUL

MALAYSIA v +60 8YTT979277

Email
Address® NYSVHDYIRKVIFNYO29@ANYRO . XLN

To update OTP Mobile number, please use our 2FA Services Form,

Great
Eastern
TAKAFUL

e Click ‘Log in with Great ID’

¢ Key in the ‘Great ID’ and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

¢ Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted



i-Get In Touch: Personal Profile Update

Step 6: Accept the terms and conditions stated by ticking the declaration box, then click ‘Submit’.

Preview Contact

Mobile +60 1675858888 Office +60 8777979277
Home +60 8827332229 Email Address angelEZ@ge.com
Note:

1. Updated Contact Details will be reflected in -Gef In Touch within 15 minutes.
2. Updating of Mobile number will naf change the OTF Mobile number in our records. To update OTP Mabile number, piease use our 2FA Services Form.

Declaration

| hereby give my authorisation to make the comections / changes indicated below.
By providing the information here, | agree and consent to Great Eastern Takaful Berhad {("Company"), as well as its Takaful Advisors ("Representatives”) collecting, using,
dizclosing and sharing amongst themselves my personal data, and disclosing such personal data to the Company’s authorised service providers and relevant third parties for
purposes reasonably required by the Company to provide the products or services which | am applying for.

purposes are set out in Great Eastern Takaful Berhad's Personal Data Protection Mofice, which is accessible at hitps:ffwww.greateasterntakaful.comfen/terms-and-

ions_html and which | confirm | have read and understood

u | accept the terms and conditions as stated above.

Great
Eastern
TAKAFUL

e Click ‘Log in with Great ID’

e Key in the ‘Great ID” and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

e Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted



i-Get In Touch: Personal Profile Update

Step 7: Key in the One-Time-Password (OTP) sent to your registered mobile number, then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

VERIFICATION THROUGH MOEILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

Make sure your

mobile number
is updated

Did not receive your OTP? Send again.

Mo longer using that number? Update your records.

D a»

Having trouble? Contact us.

TIPS:

1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

e Click ‘Log in with Great ID’

e Key in the ‘Great ID” and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

e Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted

Great
Eastern
TAKAFUL

10



i-Get In Touch: Personal Profile Update

Step 7: Key in the One-Time-Password (OTP) sent to your registered mobile number, then click ‘Next’.

TIPS:

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form.

Email the completed form to i-greatcare@greateasterntakaful.com

Great 1D ARPFPLICATION

Gre at I D UPDATE YOUR RECORDS

Keep your personal details and records up to date.

Choose one of the following methods to update your personal details.

For Great Eastern Life Assurance Policy Holder, click HERE to download the form and

email to wecare-my@ greateasternlife.com

For Great Eastern General Insurance Policy Holder, click HERE to download the form and
email to GlCare-MY@preateasterngeneral.com

Contact Customer Service personnel directly: Click HER

Great ID. The one singular
account that gives you tha
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

7N

BACK

o Gireat Pw'l'
Eastern  Eastern

||—

nstead. Hawving trouble? Contact us.

N

Great
Eastern
TAKAFUL

e Click ‘Log in with Great ID’

e Key in the ‘Great ID” and ‘Password’

e Click ‘My Account’, then click ‘View
Profile’

e Click ‘Profile Information’, then click
‘Update’

e Update your information, then click
‘Preview’

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted

11



i-Get In Touch: Personal Profile Update

Great
Eastern
. . . . . . . TAKAFUL
Step 8: Your request to update your profile is successfully submitted. You can see your updated information within
15 minutes.

e Click ‘Log in with Great ID’

e Key in the ‘Great ID” and ‘Password’
C{ﬁ."dl My - My - My - My - Subscribe @ - Motifications - | Logout
. Eiﬁ}luu" Portfolio Document Service Request Claim Great Eastern Takaful g e Click ‘My Account’, then click ‘View
L Profile’
My Profile
e Click ‘Profile Information’, then click
‘Update’
Your request to Update My Profile is successfully submitted.
Reference No. : UIP-TMMP210430000341 * }:Degsit:vx\//'our information, then click
Back to My Profile Back to Dashboard
o ¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Profile update successfully submitted

12



2. UPDATE
CORRESPONDENCE

ADDRESS




i-Get In Touch: Personal Profile Update
Step 1: At ‘My Profile’ page, click ‘Certificate Addresses’, then click ‘Update’.

Great My My My My Subscribe @ P
o - - - - s @ - o~ -
Eastern Portfolio Document Service Request Claim Great Eastern Takaful = Nofificaticns Logout
TAKAFUL
Profile Information Certificate Addresses 9

1. Update Certificate Address

Certificate No. Plan Mame  Address

4008 - XXXXXX - JPREME- OLG 782 AYOYL AYLAY1 OYNY GVOLX KYLACRNY AYTYLA XFYOY OYLAYG 37258 HVOYLALI 42500 GVOLX KYLAORNY AYTYLA MY

Disclaimer.

For Group Corporate Certiffcates
View and update of Certificate Address is not allowed for Group Corporafe Certificate.

For GMBTS Certificates.

Any GMETS Certificate that you've chosen on this address updafe, will reflect comespondence address of all your GMBTS certificates with us
All corresponde r notices will follow the sfanding instruction of t pectiv ter certifi lder/ scheme arrangements.
Al correspondence or notices will follow the sfanding instruction of the respective master certificate holder/ schems arrangements

Great
Eastern
TAKAFUL

e Click ‘Certificate Addresses’ and ‘Update’.

¢ Key in your new address

e Tick a certificate that needs to be updated
to new the address

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

14



i-Get In Touch: Personal Profile Update %TS?J“

Step 2: Key in your new address here. Fields marked with (*) are compulsory to be keyed in. TAKRARUL

a) Malaysia address:

My Profile

e Click ‘Certificate Addresses’ and ‘Update’.
Profile Information _L_ Certificate Addresses 0

Important Notes * Key in your new address

1. The change of particulars will not be applicable to any group fakaful corporate cerlificates participated by your employer.
Please advise your HR to inform us of the required changes

2. Request to change fo Takaful Advisor's address andfor contact details is not allowed unless proof of relationship (spouseichild/parent), or proof of ID showing the new
address is provided.

e Tick a certificate that needs to be updated
to new the address
1. Update Certificate Address Once you enter the postal
code, the City/Town will
be auto-filled

New Address e Accept the terms and conditions

Address Line 1 *
Postal Code *

City ! Town *

¢ Key in the OTP sent to your registered

mobile number
Address Line 3

Country

MALAYSIA

Address Line 4

¢ Update My Profile successfully submitted

Clear

15



i-Get In Touch: Personal Profile Update
Step 2: If the address is overseas address, click ‘Overseas’. Next, select the country in the drop down list and key in

your address.

b) Overseas address

1. Update Certificate Address

Address Line 1 *

Click here for

overseas address

1. Update Certificate Address

Overseas

Address Line 1 *

Address Line 2 *

Address Line 3

Address Line 4

New Overseas Address

Please select

AFGHANISTAN

AFRIKA

ALAND ISLANDS

ALBANIA

ALDERNEY [CHANNEL 15

ALGERIA

Note: To include postal codes in the address lines

Great
Eastern
TAKAFUL

e Click ‘Certificate Addresses’ and ‘Update’.

¢ Key in your new address

e Tick a certificate that needs to be updated
to new the address

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

16



i-Get In Touch: Personal Profile Update

Great
Eastern
TAKAFUL

Step 3: Go to Select a Certificate. Tick the certificate that you want to update the address, then click ‘Preview’.

2. Select a Cetrtificate

Deselect All

1 SUPREME- OLG 782 AYOYLAYLAYT OYNY GVOLX KYLAORNY AYTYLA XFYOY OYLAYG 37288 HVOYLALI 42500 GVOLX KYLAORNY AYTYLA
i MY

e Click ‘Certificate Addresses’ and ‘Update’.

¢ Key in your new address

e Tick a certificate that needs to be updated
to new the address

¢ Accept the terms and conditions

¢ Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

17



i-Get In Touch: Personal Profile Update Great

Step 4: Accept the terms and conditions by ticking the declaration box. Next, click ‘Submit’. Ao

e Click ‘Certificate Addresses’ and ‘Update’.

Preview Certificate Address

Certificate No. Plan Name Address * Key in your new address
4006 . XXXXXX SUPREME-i HHH FFE 21030 KUALATERENGGANU MALAY SIA
Declaration

e Tick a certificate that needs to be updated
| hereby give my authorisation to make the corrections / changes indicated below to new the address

By providing the information here, | agree and consent to Great Eastern Takaful Berhad {"Company"), as well as its Takaful Advisors {"Representatives") collecting, using,
disclosing and sharing amongst themselves my personal data, and disclosing such personal data to the Company's authorised service providers and relevant third parties for
purposes reasonably required by the Company to provide the products or services which | am applying for.

purposes are set out in Great Eastern Takaful Berhad's Personal Data Protection Mofice, which is accessible at hitps:/fwww.greateasterntakaful comfen/terms-and-
ions_html and which | confirm | have read and understood

¢ Accept the terms and conditions

a | accept the terms and conditions as stated above.

“

¢ Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

18



i-Get In Touch: Personal Profile Update

Step 5: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

VERIFICATION THROUGH MOEILE NUMBER

One-Time Password (OTP)

Please enter the six-digit OTP sent to your mobile number: 12**56

Make sure your

mobile number
is updated

Did not receive your OTP? Send again.

Mo longer using that number? Update your records.

D a»

Having trouble? Contact us.

TIPS:
1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

Great
Eastern

e Click ‘Certificate Addresses’ and ‘Update’.

¢ Key in your new address

e Tick a certificate that needs to be updated
to new the address

¢ Accept the terms and conditions

e Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

TAKAFUL

19



i-Get In Touch: Personal Profile Update

Step 5: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

TIPS:

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form.

Email the completed form to i-greatcare@greateasterntakaful.com

Great 1D ARPFPLICATION

Gre at I D UPDATE YOUR RECORDS

Keep your personal details and records up to date.

Choose one of the following methods to update your personal details.

For Great Eastern Life Assurance Policy Holder, click HERE to download the form and

email to wecare-my@ greateasternlife.com

For Great Eastern General Insurance Policy Holder, click HERE to download the form and
email to GlCare-MY@preateasterngeneral.com

Contact Customer Service personnel directly: Click HER

Great ID. The one singular
account that gives you tha
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

BACK

p
N

o Gireat Pw'l'
Eastern  Eastern

||—

nstead. Hawving trouble? Contact us.

Great
Eastern
TAKAFUL

e Click ‘Certificate Addresses’ and ‘Update’.

¢ Key in your new address

e Tick a certificate that needs to be updated
to new the address

¢ Accept the terms and conditions

e Key in the OTP sent to your registered
mobile number

¢ Update My Profile successfully submitted

20



i-Get In Touch: Personal Profile Update

Grfe“
Eastern
Step 6: Your request to Update My Profile is successfully submitted.

TAKAFUL

e Click ‘Certificate Addresses’ and ‘Update’.
Great My My My My Subscribe @ L .
Eim Portfolio N Document N Service Request N Claim GreatEast;nTakaful N Nofifications ~ | Logout ® Keym your new address
My Profile
e Tick a certificate that needs to be updated
to new the address
Your request to Update My Profile is successfully submitted.
Reference No. : UIP-TMMP210430000342
¢ Accept the terms and conditions
<

¢ Key in the OTP sent to your registered
mobile number

Step 6

¢ Update My Profile successfully submitted

21



i-Get In Touch: Personal Profile Update

Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

MI i-greatcare@greateasterntakaful.com

Great
Eastern
TAKAFUL

22





http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

