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i-Get In Touch: Personal Profile Update

MAIN MENU

1. Update Profile Information

2. Update Correspondence Address
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1. UPDATE PROFILE 
INFORMATION



4

i-Get In Touch: Personal Profile Update
Step 1:  Click ‘Log in with Great ID’.

1

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8
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i-Get In Touch: Personal Profile Update
Step 2:  Key in your ‘Great ID’ and ‘Password’, then click ‘Submit’.

1

2

3

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8
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i-Get In Touch: Personal Profile Update
Step 3:  Click ‘My Account’, then click ‘View Profile’.

2

1

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8
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i-Get In Touch: Personal Profile Update
Step 4:  Click ‘Profile Information, then click ‘Update’.

2

1

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8

-xx-xxxx
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i-Get In Touch: Personal Profile Update
Step 5: Key in the details that you want to update. Next, click ‘Preview’.

2

1

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8



9

i-Get In Touch: Personal Profile Update
Step 6: Accept the terms and conditions stated by ticking the declaration box, then click ‘Submit’.

2

1

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8
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i-Get In Touch: Personal Profile Update
Step 7: Key in the One-Time-Password (OTP) sent to your registered mobile number, then click ‘Next’.

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8

1

2

TIPS:
1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

Make sure your 
mobile number

is updated
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i-Get In Touch: Personal Profile Update
Step 7: Key in the One-Time-Password (OTP) sent to your registered mobile number, then click ‘Next’.

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8

TIPS: 

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form. 

Email the completed form to i-greatcare@greateasterntakaful.com
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i-Get In Touch: Personal Profile Update
Step 8: Your request to update your profile is successfully submitted. You can see your updated information within 

15 minutes.

• Click ‘Log in with Great ID’ Step 1

• Key in the ‘Great ID’ and ‘Password’ Step 2

• Click ‘My Account’, then click ‘View 
Profile’Step 3

• Click ‘Profile Information’, then click 
‘Update’Step 4

• Update your information, then click 
‘Preview’Step 5

• Accept the terms and conditionsStep 6

• Key in the OTP sent to your registered 
mobile numberStep 7

• Profile update successfully submittedStep 8
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i-Get In Touch: Personal Profile Update

2. UPDATE 
CORRESPONDENCE 
ADDRESS  



14

i-Get In Touch: Personal Profile Update
Step 1:  At ‘My Profile’ page, click ‘Certificate Addresses’, then click ‘Update’.

1

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6
2

xxxxxx
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i-Get In Touch: Personal Profile Update
Step 2: Key in your new address here. Fields marked with (*) are compulsory to be keyed in. 

Once you enter the postal 
code, the City/Town will 

be auto-filled

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6

a) Malaysia address:
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i-Get In Touch: Personal Profile Update
Step 2: If the address is overseas address, click ‘Overseas’. Next, select the country in the drop down list and key in 

your address. 

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6

2

Click here for 
overseas address

b) Overseas address

1
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i-Get In Touch: Personal Profile Update
Step 3: Go to Select a Certificate. Tick the certificate that you want to update the address, then click ‘Preview’.

1

2

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6
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i-Get In Touch: Personal Profile Update
Step 4: Accept the terms and conditions by ticking the declaration box. Next, click ‘Submit’.

2

1

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6

xxxxxx
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i-Get In Touch: Personal Profile Update
Step 5: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

1

2

TIPS:
1. If you did not receive your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

Make sure your 
mobile number

is updated

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6
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i-Get In Touch: Personal Profile Update
Step 5: Key in the One-Time Password (OTP) sent to your registered mobile number, then click ‘Next’.

TIPS: 

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form. 

Email the completed form to i-greatcare@greateasterntakaful.com

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6
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i-Get In Touch: Personal Profile Update
Step 6: Your request to Update My Profile is successfully submitted.

• Click ‘Certificate Addresses’ and ‘Update’.Step 1

• Key in your new addressStep 2

• Tick a certificate that needs to be updated 
to new the addressStep 3

• Accept the terms and conditionsStep 4

• Key in the OTP sent to your registered 
mobile numberStep 5

• Update My Profile successfully submittedStep 6
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Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com

i-Get In Touch: Personal Profile Update



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

