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i-Get In Touch-Register with Great ID

Step 1:  Click ‘Register now’.

1

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 2: Click ‘Yes’ then ‘Next’.

1

2

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 3: Verify yourself as Great Eastern Takaful customer by key in Personal ID OR Certificate Number, then click ‘Next’. 

1

2

3

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9



5

i-Get In Touch-Register with Great ID

Step 3: Verify yourself as Great Eastern Takaful customer by key in Personal ID OR Certificate Number, then click ‘Next’. 

4

5

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 4: Key in the six-digit pin number sent to your registered mobile number, then click ‘Next’. 

1

2

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9

Make sure your 
mobile number

is updated

TIPS:
1. If you did not received your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.



7

i-Get In Touch-Register with Great ID

Step 4: Key in the six-digit pin number sent to your registered mobile number, then click ‘Next’. 

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9

TIPS: 

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form. 

Email the completed form to i-greatcare@greateasterntakaful.com
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i-Get In Touch-Register with Great ID

Step 5:  Key in Preferred Name, Email address and Password, then click ‘Next’.

1

2

3

4

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 6:  Key in the pin number sent to your email address, then click ‘Next’. 

1

2

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 7:  Click ‘Login’.

1

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 8:  Read & Accept ‘Terms & Conditions’. Click ‘I Agree’.

1

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Step 9:  Screen will prompt to Dashboard Page. Click ‘Logout’ to end the session.

• Click ‘Register now’Step 1

• Click ‘Yes’ then ‘Next’Step 2

• Key in Personal ID OR Certificate NumberStep 3

• Key in six digits pinStep 4

• Key in Preferred name, Email address and 
PasswordStep 5

• Key in the pin number sent to your email 
addressStep 6

• Click ‘Login’Step 7

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 8

• Dashboard pageStep 9
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i-Get In Touch-Register with Great ID

Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

