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Customer will be notified through email and SMS when e-Document is ready in i-Get In Touch portal.

Click the link as given below to login to the portal.

Email

Tue 1/6/2021 10:11 AM

i-Get In Touch

400000 - Your Non Disclosure-Further Requirement Letter is Ready
To Customer

Dear NVAYS ARL HYOYNYL

Please be informed that your Non Disclosure-Further Requirement Letter 1s available online via I-Get In Touch for vour viewing. Please submit the requirements before the deadline.

To view or download your document, please follow the steps below:

Steps 1: Login to 1-Get In Touch af https://igetintouch greateasterntakaful com/
Steps 2: Click on My Document
Steps 3: Search by the Letter
Steps 4: Select Non Disclosure-Further Requirement Letter
Steps 5: Search by Certificate Number and Duration

Thank You
Great Eastern Takaful Berhad

*%% This is a system generated email. Please do not reply to this emai] ***

SMS

IGE Takaful. 400XXXXXXX - Your Claim Rejection Letter is Ready in i-Get In Touch. Please login tofhttp://bit.ly/iGetinTouch




1. Retrieve e-Documents
through ‘Notifications’



i-Get In Touch: Retrieve e-Documents
Step 1: Click ‘Log in with GREAT ID’.

# | Takaful Solutions ‘ GetHelp = Careers | AboutUs

Great
Eastern
TAKAFUL

Log in to i-Get in touch

o Effective 8 August 2020, we have
discontmued Identity logm. Please use Great
ID to access your i-Get in touch. To migrate
your old i-Get in touch ID, click HERE

WELCOME TO

A secured portal for you to:
# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now

e Check status of your claim Registration Guide

For customer service

Need help" 1 300 1 3 8338 Emasil Us Visit Us Make a claim Find a Takaful Advisor

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘Notifications’
and click ‘View all Notifications’

¢ Select document needed and click ‘Here’
to view and download.

e Document is ready to be view and
download



i-Get In Touch: Retrieve e-Documents

Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

BiELR 2

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

Great Great
Eastern Eastemn
- T

LOG IN

Log in with your Great ID

Great|D
sggiy.shsl@ylsil.bol

Don't have a Great |ID7 Get one now.

PASSWORD

Forgot vour password?

Having trouble? Contact us.

SUBMIT

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘Notifications’
and click ‘View all Notifications’

¢ Select document needed and click ‘Here’
to view and download.

e Document is ready to be view and
download



i-Get In Touch: Retrieve e-Documents
Step 3: After login, click ‘Notification’. Next, click ‘View All Notifications’.

# | Takaful Solutions = GetHelp Careers AboutUs L My Account = English

Great My My My Subscri
- » - - - - r‘1 1 -
. E‘?/& U‘L Portfolio Document Service Request Clalm Great Ea P oiicaions

Alteration/Claim Status Update
Letter Is Generated

Hi HSYLBBO YIOAI HTSSBIO

* 08-Jul-2021
@ Your coverage analysis on H  Your elatter for cartificate
-~ s been generated. Refer
sy Your Benefits Coverage ;:.:,.5::::::: i s

e‘ Alteration/Claim Status Update
Letter Is Generated
* 08-Jul-2021
[ @ ) Crsealiines= coversas I

A0OXXXXXXX has been generated. Refer
n to My Document or click here to view
oy your document that
] S

Alteration/Claim Status Update
Letter Is Generated

Q Brrat Serecs.
View All Notifications
v

The rlormation pese rted herin covers the bisy benes o

» | View Certificate Def

Myv Health Protection Certificates ~ View All Geriificates — Collapse Al Donmioad al certificates as POF

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘Notifications’
and click ‘View all Notifications’

¢ Select document needed and click ‘Here’
to view and download.

e Document is ready to be view and
download
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Step 4: Choose document needed and click ‘here’ to view and download the document.
# | Takaful Solutions @ Get Help @ Careers @ About Us -— English
e Click ‘Login with Great ID’

Great My My My My Subscribe @ .
YE@ Portfolio ~ Document ~ | Service Request ~ | Claim ~ Great Eastem Takaful B vottcatons - Logou

Notifications e Key in Great ID and Password

View All (3) ~ oot

¢ At the Dashboard, go to ‘Notifications’
and click ‘View all Notifications’

02 Jul 2021 My Decument i = Update Letter Is Generated

¢ Select document needed and click ‘Here’

028 Jul 2021 My Document Update Letter Is Generated to view and download.
Your e-letter for certificate J00XXXXXXX has been generated. Refer
to My Decument or click here to view your document

08 Jul 2021 My Document Alteration/Claim Status Update Letter Is Generated

Your e-letter for certificate 400XXXXXXX has been generated. Refer

e Document is ready to be view and
to My Document or click here to view your document

download
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Step 5: Document is ready to be view or download.

Great e Click ‘Login with Great ID’
Eastern
TAKAFUL
Qur Ref :
Date  :07 Jul2021 e Key in Great ID and Password
§POL_HOLDERI|
37
YSLSO YIRSI T3/77
YTBIA YBLTAOOY ¢ At the Dashboard, go to ‘Notifications’
40150 SHSHSLSL and click ‘View all Notifications’
WITHOUT PREJUDICE
e Select document needed and click ‘Here’
POLICY NO - 400XXXXXXX to view and download.
ASSURED : SYANVVL ARLGR SFHHVRL
LIFE ASSURED :AVLLY SYSIYS ARLGR AFLYRAR
TYPE - (APPEAL)
We acknowledged received your claim appeal. e Document is ready to be view and
download
Please be informed that we have re-examined the claim but regret to advise that we are unable to accede to your
requestin considering the appeal.




2. Retrieve e-Documents
through

‘Recent Correspondence’




i-Get In Touch: Retrieve e-Documents E;r%
Step 1: Click ‘Log in with GREAT ID’. TAKAFUL

| # | Takaful Solutions ‘ GetHelp = Careers | AboutUs > (e ’Login el s (X

Great
Eastern
TAKAFUL

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
Log in to i-Get in touch and click ‘Recent Correspondence’

o Effective 8 August 2020, we have .
discontinued Identity login. Please use Great ¢ Select document needed and click the

Tl acod oy OMl = fonch, Sa atprale icon to view and download
your old i-Get m touch ID, click HERE :

Log in with Great ID
WELCOME TO _ e Document is ready to be view and

download

A secured portal for you to:
# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now

e Check status of your claim Registration Guide

For customer service

Need help" 1 300 1 3 8338 Emasil Us Visit Us Make a claim Find a Takaful Advisor

11
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

BiELR 2

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

Great Great
Eastern Eastemn
- T

LOG IN

Log in with your Great ID

Great|D
sggiy.shsl@ylsil.bol

Don't have a Great |ID7 Get one now.

PASSWORD

Forgot vour password?

Having trouble? Contact us.

SUBMIT

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and click ‘Recent Correspondence’

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

12



i-Get In Touch: Retrieve e-Documents
Step 3: Under ‘My Document’, select ‘Recent Correspondence’.

Y Takaful Solutionz = Get Help Careers | About Us

Great My - - -
Eastern Document | Service Request | Claim
TAKAFUL

Recent Comespondances

Important Motification
Letter

Statement

.,

Certificate Document &
@ Endorsement
ALY

Tae Imvoice

My My

3BO YDAl HTSSBIO

fits Coverage

E

& ) Critical lliness coverage

Quick Links ~ X uiy Account

Subscribe @

Great Eastern Takaful P Nofiications

Last Login: 08 Jul 2021 04:41 PM

werage analysis on Health Protection

Hospital & Surgical coverage
You are not covered.

To be covered, you may consider:
D i-Grest MadiHarapan
0 i-Grest Medi Care

Whr ic thic rnsvarsma imnarkan?

|-= English

Creat
Eastern

TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and click ‘Recent Correspondence’

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

13
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Step 4: Select document needed and click document icon under the ‘Actions’ column to view or download document.

A Takaful Solutions Get Help Careers About Us

e Click ‘Login with Great ID’

Great My My My My Subscribe @ o
TEE@ Portfolic ~  Document = Service Request | Claim  Great Eastern Takaful B notscatons - Logout
iy e Baespandeness - e Key in Great ID and Password

Certificate Number, Plan Name, Person

Covered Name

i’ 7
R O :?;u:g:“x 1 1 0 ° At the.Da?hboard, go to ‘My Docu,ment
i and click ‘Recent Correspondence
o A00XNXKXHX
07 Jul 2021 Claim Rejection Letter LGREAT IQRA’ Letter o
* Select document needed and click the
07 Jul 2021 Claim Rejection Letter ii?g:gfw Letter o icon to view and download.
We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the certificate o Document iS ready to be View and
movements aver the years, download

14
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Step 5: Document is ready to be view or download.

Our Ref :
Date - 07 Jul 2021

IPOL_HOLDERII
37

YSLS0 YIRSI Taf7
YTBIA YBLTADOY
40150 SHSH SLSL

POLICY NO - A00XXXXXXX

ASSURED : SYANVVL ARLGR SFHHVRL
LIFE ASSURED :AVLLY SYSIYS ARLGR AFLYRAR
TYPE : (APPEAL)

We acknowledged received your claim appeal.

Please be informed that we have re-examined the claim
requestin considering the appeal.

Great
Eastern
TAKAFUL

WITHOUT PREJUDICE

but regret to advse that we are unable to accede to your

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and click ‘Recent Correspondence’

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

15



3. Retrieve e-Documents
through My Document



i-Get In Touch: Retrieve e-Documents E;r%
Step 1: Click ‘Log in with GREAT ID’. TAKAFUL

| # | Takaful Solutions ‘ GetHelp = Careers | AboutUs > (e ’Login el s (X

Great
Eastern
TAKAFUL

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
Log in to i-Get in touch and select any document category

o Effective 8 August 2020, we have .
discontinued Identity login. Please use Great ¢ Select document needed and click the

Tl acod oy OMl = fonch, Sa atprale icon to view and download
your old i-Get m touch ID, click HERE :

Log in with Great ID
WELCOME TO _ e Document is ready to be view and

download

A secured portal for you to:
# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now

e Check status of your claim Registration Guide

For customer service

Need help" 1 300 1 3 8338 Emasil Us Visit Us Make a claim Find a Takaful Advisor

17
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

BiELR 2

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

Great Great
Eastern Eastemn
- T

LOG IN

Log in with your Great ID

Great|D
sggiy.shsl@ylsil.bol

Don't have a Great |ID7 Get one now.

PASSWORD

Forgot vour password?

Having trouble? Contact us.

SUBMIT

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and select any document category

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

18



i-Get In Touch: Retrieve e-Documents
Step 3: Under ‘My Document’, select Document Category.

A  Takaful Solions = GetHelp =Careers = AboutUs Quickiinks ~ | | L MyAccomt Enggsh
Great My My Subscribe @

Eastern Document | Service Request Great Eastern Takaful PNobﬁcanons | bogout
TAKAFUL

Recent Correspondencas

Important Notification
SHSLYIO S.RSYSB Last Login: 26 Apr 2021 09:46 AM
Letter

Certificate Document & pverage analysis on Family Protection

Endoiseiment:. @ [RC coivevsiis | Cavmmeneemeas
_ pfits Coverage

Tax Invoice

Death coverage
Stztzment ou are covered
Get a review

To ensurs 3l your protection gaps are addressed,
please contact your fiendly Taksful Adwisor today for 2

rEVIEW.
A You may call cur Customer Service Carsine at 1300-
RO 13- 8338 for further information.

1 Srtemcn {rwmervit Swrwn comes ia ey et o pour Cormen -iroe carsic. ¢ of T Swiets. e e £ pour ot GocaTeel o costect

» | View Certificate Details

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and select any document category

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

19



i-Get In Touch: Retrieve e-Documents
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Step 4: Select document needed, then click document icon under ‘Actions’ column to view and download document.

# | Takaful Solutions | GetHelp Careers About Us Quick Links ~ A MyAccount | |'=English
Great My My My My Subscribe @ S
Eastern Portiolio . Document ~ Service Request ~ Claim  Great Eastern Takaful P Nofifications ~  Logout
TAKAFUL
My Letter v You can search the document
by select the Document Type
in the drop down list
Document Type
Please salact v E Clear
Period % Document Name % Certificate Number, Plan Name, Person Covered Name Actions
07 Jul 2021 Clsim Rejection Lett A0DXXNHAXX
Y sim rEsehon Lefier -GREAT IQRA"
07 Jul 2021 Claim Rejection Lett ADDXKXHHNX
U B Fepe n Letler i-GREAT I "
. - A00XXRXXKKX
07 Jul 2021 Claim Rejaction LGREAT | . o

We have made available copies of the following statements on this portal for the stated period a= um lika ta nrade you with the lstest information regarding the certificate
movements over the years.

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and select any document category

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

20



i-Get In Touch: Retrieve e-Documents
Step 5: Document is ready to be view and download.

Our Ref :
Date - 07 Jul 2021

IPOL_HOLDERI|
37

YSLS0 YIRSI Taf7
YTBIA YBLTADOY
40150 SHSH SLSL

POLICY NO - JOOXXXKXKX

ASSURED : SYANVVL ARLGR SFHHVRL
LIFE ASSURED :AVLLY SYSIYS ARLGR AFLYRAR
TYPE 1 (APPEAL)

We acknowledged received your claim appeal.

Please be informed that we have re-examined the claim
requestin considering the appeal.

Great
Eastern
TAKAFUL

WITHOUT PREJUDICE

but regret to advise that we are unable to accede to your

Great
Eastern
TAKAFUL

e Click ‘Login with Great ID’

e Key in Great ID and Password

¢ At the Dashboard, go to ‘My Document’
and select any document category

¢ Select document needed and click the
icon to view and download.

e Document is ready to be view and
download

21
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Need help? Please contact us at

Q‘ 1300 13 8338 (Customer Careline)

M i-greatcare@greateasterntakaful.com

22
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http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
http://www.youtube.com/c/greateasterntakaful

