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i-Get In Touch: Retrieve e-Documents

MAIN MENU

1. Retrieve e-Documents through Notification

2. Retrieve e-Documents through Recent Correspondences

3. Retrieve e-Documents through My Document 
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i-Get In Touch: Retrieve e-Documents
Customer will be notified through email and SMS when e-Document is ready in i-Get In Touch portal. 
Click the link as given below to login to the portal.

Email

SMS
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i-Get In Touch: Retrieve e-Documents

1. Retrieve e-Documents 
through ‘Notifications’
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i-Get In Touch: Retrieve e-Documents
Step 1:  Click ‘Log in with GREAT ID’.

1

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘Notifications’ 
and click ‘View all Notifications’ Step 3

• Select document needed and click ‘Here’ 
to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch: Retrieve e-Documents

3

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘Notifications’ 
and click ‘View all Notifications’ Step 3

• Select document needed and click ‘Here’ 
to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 3: After login, click ‘Notification’. Next, click ‘View All Notifications’. 

1

2

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘Notifications’ 
and click ‘View all Notifications’ Step 3

• Select document needed and click ‘Here’ 
to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 4: Choose document needed and click ‘here’ to view and download the document.

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘Notifications’ 
and click ‘View all Notifications’ Step 3

• Select document needed and click ‘Here’ 
to view and download.Step 4

• Document is ready to be view and 
downloadStep 5

1
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i-Get In Touch: Retrieve e-Documents
Step 5: Document is ready to be view or download.

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘Notifications’ 
and click ‘View all Notifications’ Step 3

• Select document needed and click ‘Here’ 
to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents

2. Retrieve e-Documents 
through 
‘Recent Correspondence’
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i-Get In Touch: Retrieve e-Documents
Step 1:  Click ‘Log in with GREAT ID’.

1

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and click ‘Recent Correspondence’ Step 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch: Retrieve e-Documents

3

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and click ‘Recent Correspondence’ Step 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 3: Under ‘My Document’, select ‘Recent Correspondence’. 

1

2

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and click ‘Recent Correspondence’ Step 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 4: Select document needed and click document icon under the ‘Actions’ column to view or download document.

1

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and click ‘Recent Correspondence’ Step 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 5: Document is ready to be view or download.

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and click ‘Recent Correspondence’ Step 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents

3. Retrieve e-Documents 
through My Document
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i-Get In Touch: Retrieve e-Documents
Step 1:  Click ‘Log in with GREAT ID’.

1

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and select any document categoryStep 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch: Retrieve e-Documents

3

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and select any document categoryStep 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 3: Under ‘My Document’, select Document Category. 

1

2

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and select any document categoryStep 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents
Step 4:  Select document needed, then click document icon under ‘Actions’ column to view and download document.

1

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and select any document categoryStep 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5

You can search the document 
by select the Document Type 

in the drop  down list



21

i-Get In Touch: Retrieve e-Documents
Step 5: Document is ready to be view and download.

• Click ‘Login with Great ID’Step 1

• Key in Great ID and PasswordStep 2

• At the Dashboard, go to ‘My Document’ 
and select any document categoryStep 3

• Select document needed and click the 
icon to view and download.Step 4

• Document is ready to be view and 
downloadStep 5
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i-Get In Touch: Retrieve e-Documents

Need help? Please contact us at 

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
http://www.youtube.com/c/greateasterntakaful

