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i-Get In Touch: Retrieve e-Documents

Step 1:  Click ‘Log in with GREAT ID’.

1

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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Step 2: Key in ‘GREAT ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch: Retrieve e-Documents

3

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.

Step 2

Step 6

Step 5

Step 4

Step 3

Step 1



4

i-Get In Touch: Retrieve e-Documents

Step 3: Key in the six-digit pin number sent to your registered mobile number, then click ‘Next’. 

TIPS:
1. If you did not received your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

1

2

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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i-Get In Touch: Retrieve e-Documents

Step 4: Read and Accept ‘Terms & Conditions’. Click ‘I Agree’.

1

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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i-Get In Touch: Retrieve e-Documents

Step 5: Under ‘My Document’, select Document Category. 

TIPS:
1. You may check for latest upload of documents under ‘Notifications’ 

and ‘Recent Correspondences’.
2. You will also be notified of latest upload of documents in i-Get In Touch 

via email or SMS, provided your personal information is updated.

1

2
• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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i-Get In Touch: Retrieve e-Documents

Step 6:  Choose the ‘Document Type’, ‘Certificate Number’, ‘Duration’, and click ‘Search’.

1

2

3

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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i-Get In Touch: Retrieve e-Documents

Example of an E-Letter:

• Key in ‘GREAT ID’ and ‘Password’.

• Click ‘Submit’.

• Read and Accept ‘Terms & Conditions’.

• Click ‘I Agree’.

• Choose documents under ‘Document Type’.

• Choose ‘Duration’, and click ‘Search’.

• Click on ‘Actions’ to view or download e-Docs.

• Key in six-digit pin number.

• Click ‘Next’.  

• Click on ‘My Documents’.

• Select Document Category. (Eg : Letter)

• Click ‘Log In with GREAT ID’.
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Need help? Please contact us at 

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
http://www.youtube.com/c/greateasterntakaful

