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Step 1: Login to your i-Get In Touch using Great ID

#A  Takaful Solutions = GetHelp @ Careers = AboutUs

e Login to your i-Get In Touch using Great ID

Great

Eastern ) )
TAKAFUL ¢ Key in the One-Time Password sent to your
mobile number, then click ‘Next’

¢ Read & Accept ‘Terms & Conditions’.
e Click ‘I Agree’

Log in to i-Get in touch

e Dashboard page

o Effective 8 August 2020, we have
discontmued Identity logm. Please use Great
ID to access your i-Get in touch. To migrate
your old i-Get in touch ID, click HERE e Click ‘My Claim’

: : ¢ Click ‘Claim Overview’
WELCOME TO Log in with Great ID

A secured portal for you to:
# Check your certificate details and values Do not have a Great ID?
« Perform selected transactions online Register now

¢ Check status of your claim Registration Guide

e Claim Overview Page

e Click ‘View’ to view more info on the selected
claim record

e Claim Details page
e Click ‘Back to Claim Overview’

Far customer service

Need help? 1300 13 8338 il G e A  User will be directed back to Claim Details
page
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Step 2: Key in the pin number sent to your mobile number, then click ‘Next’

e Login to your i-Get In Touch using Great ID

Great I D VERIFICATION THROUGH MOBILE NUMBER
¢ Key in the One-Time Password sent to your
1

mobile number, then click ‘Next’
One-Time Password (OTP)

* Read & Accept ‘Terms & Conditions’.

Please enter the six-digit OTP sent to your mobile number: +60******085 * Click ‘l Agree’

26801 6‘ e Dashboard page

e Click ‘My Claim’

Did not receive your OTP? Send again. e Click ‘Claim Overview’”

No longer using that number? Update your records.

= e Claim Overview Page

Great ID. The one
singular account that
gives you the freedom to

NEXT e Click ‘View’ to view more info on the selected

claim record

M accessallthe
= applications and services Having trouble? Contact us . .
a for Great Eastern and * Claim Details page
! Great Eastemn Takaful. ¢ Click ‘Back to Claim Overview’
Great  Great
Eastern Fastern e User will be directed back to Claim Details

page
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Step 3: Read & Accept ‘Terms & Conditions’ and then Click ‘l Agree’

Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions

The following terms and conditions ("Terms and Conditions") will govern the use of this website, including the web-account ("i-Get in touch") granted by Great Eastern
Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website.

1.

2,

ACCESS AND USE

1.1 By viewing, accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Protection Notice (available at hitps://www.greateasterntakaful.com)

1.2 If you do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately.

1.3 GETB is entitled, from time to time, to vary, add or otherwise amend information, material, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where the variation or amendment in GETB's sole opinion, of a substantial nature and materially affects your access to this
website, a seven (7) days prior written notice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control. Please
visit this website periodically to determine any variation or amendment. The prevailing Terms and Conditions updated on this website will apply and supersede all
previous versions. Continued use of i-Get in touch following any changes constitutes an acceptance of those changes. If you do not accept the Terms and
Conditions (including any changes), please discontinue your access and use of i-Get in touch.

YOUR CONDUCT

2.1 Your access to this website shall at all times be in compliance with any guidelines, directions from GETB or any law, regulations or legislation as may be applicable
and you agree that you shall not abuse or misuse this website or the services herein, in any way.

2.2 Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obtain unauthorised access fo this website or any
services herein or interfere with the access and use of the same by others. You agree that you shall not carry out nor assist any ofher person to transmit
communication, information or materials which adversely affects GETB's rights or the rights of others, which is morally offensive, adversely affects GETB's intemet
takaful system or the security of GETB's intemet takaful system or which is otherwise against the law.

2.3 In the event you breach any of the provision to the Terms and Conditions, GETB reserves the rights to restrict, suspend or terminate your i-Get in touch.

PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
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Step 3

Great
Eastern
TAKAFUL

Login to your i-Get In Touch using Great ID

Key in the One-Time Password sent to your
mobile number, then click ‘Next’

Read & Accept ‘Terms & Conditions’.
Click ‘1 Agree’

Dashboard page

e Click ‘My Claim’
e Click ‘Claim Overview’

e Claim Overview Page

¢ Click ‘View’ to view more info on the selected
claim record

e Claim Details page
e Click ‘Back to Claim Overview’

e User will be directed back to Claim Details
page
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Step 4: Screen will prompt to Dashboard Page

3 Takaful Solutions GetHelp Careers AboutUs

Great My .
Eastern Portfolio
TAKAFUL

Q

My . My My Subscribe @

Document Service Request - Claim M Great Eastern Takaful M P Nofifications ~ - Logout

Hi (D Last Login: 12 Jul 2021 01:04 PM
YUSOF

Your coverage analysis on Family Protection

FAMILY
Your Benefits Coverage
Death coverage
o You are covered
Get a review
To ensure all your protection gaps are addressed,
- please contact your friendly Takaful Advisor today for a
1 Total & Permanent Disability coverage review.
J You may call our Customer Service Careline at 1300-13-
" e 8338 for further information.
The information presented herein covers the key benefits of your current in-farce cerfificates. For more details, please refer to your certificate document or contact sur Customer Service
(¥) View Certificate Details
My Family Protection Certificates « View Al Certificates = Collapse Al Download all certificates as PDF
o Family Protection, v (D @ Family Protection, V(D Family Protection, 4-
Unit GMBTS - Unit Link Unit GMBTS - Unit Link - i-GREAT DAMAI -
Person Covered Person Covered Person Covered
Rider(s) _ Rider(s) _ Rider(s)
Certificate starts on Contribution due Certificate starts on Contribution due Certificate starts on Contribution due
01 Oct 2020 01 Jul 2021 01 Jun 2018 01 Jul 2021 30 Sep 2015 30 Jan 2020
View Certificate Details View Certificate Details View Cerificate Details

Great
Eastern
TAKAFUL

e Login to your i-Get In Touch using Great ID

¢ Key in the One-Time Password sent to your
mobile number, then click ‘Next’

¢ Read & Accept ‘Terms & Conditions’.
e Click ‘I Agree’

e Dashboard page

e Click ‘My Claim’
¢ Click ‘Claim Overview’

e Claim Overview Page

e Click ‘View’ to view more info on the selected
claim record

e Claim Details page
e Click ‘Back to Claim Overview’

e User will be directed back to Claim Details
page
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Step 5: Go to ‘My Claim’ and Click ‘Claim Overview’

# | Takaful Solutions | GetHelp | Careers AboutUs

Great My My My My Subscribe @ P —
Eastern Portfolio Document Sel Claim Great Eastern Takaful B Notifications Logout
TAKAFUL

Claims Overview

Hi MA ST Lt Login: 12.Jul 2021 01:04 PM
YUSOF

Your coverage analysis on Family Protection

Your Benefits Coverage

Death coverage
You are covered.

O

Get a review

To ensure all your protection gaps are addressed,
- please contact your friendly Takaful Advisor today for &
Total & Permanent Disability coverage review.

‘You may call our Customer Service Careline at 1300-13-

e 8338 for further information.

The information presented herein covers the key benefits of your current in-force cerfificates. For more details, please refer to your certificate document or contact our Customer Service.

O O

() View Cerificate Details

View All Certificates == (ollapse Al Download all cerfificates as PDF

My Family Protection Certificates
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e Login to your i-Get In Touch using Great ID

¢ Key in the One-Time Password sent to your
mobile number, then click ‘Next’

¢ Read & Accept ‘Terms & Conditions’
e Click ‘I Agree’

e Dashboard page

e Click ‘My Claim’
® Click ‘Claim Overview’

e Claim Overview Page

e Click ‘View’ to view more info on the selected
claim record

e Claim Details page
e Click ‘Back to Claim Overview’

e User will be directed back to Claim Details
page



i-Get In Touch - View Claim Status E;Isefetm

TAKAFUL
Step 6: Screen will prompt to Claim Overview Page and list of Claim Records listed in this page

# | Takaful Solutions | GetHelp @ Careers AboutUs Quick Links + 1 My Account

e Login to your i-Get In Touch using Great ID

My My My My Subscribe @

Portfolio ~ Document ~ Service Request " Claim ~  Great Eastem Takaful Notifications ~ | Logout

¢ Key in the One-Time Password sent to your
mobile number, then click ‘Next’

. . User can filter claim based on these three buttons. .
Cla""ns OVBI’V'eW Recent > Screen will list down list of claim reported within last 30 days. * Read & Accept ‘Terms & Conditions’.
Active =2 Screen will list down claim yet to be finalised (claim in progress) e Click ‘I Agree'
Closed = Screen will list down list of finalised claim. Finalised claim can
be Approved, declined, withdrawn or closed cases.

e Dashboard page

4 B
© o0 ©

Recent Active Closed

Advance Search

e Click ‘My Claim’
¢ Click ‘Claim Overview’

Submission/ : Certificate No. e Claim Overview Page
Event Date Claim Reference No. I i
Reported Date [ — Claim Amount Claim Status
oz 19 fprae] ve2 S fm- : ° Closed View e Click ‘View’ to view more info on the selected
-MEDIK XTENDER RIDER claim record
24 Jun 2021 19 Apr 2021 =] 400 . - ° Closed View
-MEDIK XTRA RIDER

¢ Claim Details page

¢ Click ‘Back to Claim Overview’
Note: The above records are showing paid/settled claims up to 1 years.

e User will be directed back to Claim Details
Back fo top ( {\j page
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Step 7: Click ‘View’ to view more info on the selected claim record

# | Takaful Solutions | GetHelp @ Careers AboutUs Quick Links + X MyAccount  [©=cEnglish

e Login to your i-Get In Touch using Great ID

My My My My Subscribe @

Portfolio ~ Document ~ Service Request " Claim ~  Great Eastem Takaful Notifications ~ | Logout

¢ Key in the One-Time Password sent to your
mobile number, then click ‘Next’

C|aimS OVBI’VieW ¢ Read & Accept ‘Terms & Conditions’.
e Click ‘I Agree’

e Dashboard page

* A‘ u Advance Search
e o o e Click ‘My Claim’

Recent Active Closed ¢ Click ‘Claim Overview’

Submission/ : Certificate No. * Claim Overview Page
Event Date Claim Referance No. i I
Reported Date R Claim Amount Claim Status
02 Jul 2021 19 Apr 2021 ve2 400 : @ Closed View S, * Click ‘View’ to view more info on the selected
i MEDIK XTENDER RIDER P claim record
24 Jun 2021 19 Apr 2021 ve2 (D 400D
-MEDIK XTRA RIDER

¢ Claim Details page

¢ Click ‘Back to Claim Overview’
Note: The above records are showing paid/settled claims up to 1 years.

e User will be directed back to Claim Details
Back fo top ( {\j page
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Step 8: Screen will prompt to Claim Details Page. Click ‘Back to Claim Overview’ to go back to Claim Overview Page

Claim Details

o i-MEDIK XTRA RIDER (400 SHEEEED)

Claim Basic Details

Claim No. w21 D

Claim Type Medical

Event Person Name v .
Notification Date 24 Jun 2021

Remarks Direct credit.

Payment Information

Payment Status PAID

Payment Date 05 Jul 2021

GL Description -

Alternative Claim No.
Detailed Claim Status
Status Date

Event Date

Payment Method
Incurred Amount

Settlement Amount

253/
Admit
02 Jul 2021

19 Apr 2021

GIRO
45.00 MYR

45.00 MYR

Note : If you need more information, please contact our Claim Hotline below (during business hours from 9am to 5pm) or your Takaful Advisor.

Life Claim Hotline: 1-300-13-0088
Medical Claim Hotline: 1-300-13-0018
Takaful Claim Hotline: 1-300-13-8338

Alternatively, you may email us through the following email:
Life Claim: wecare-my@greateasternlife.com

Medical Claim: healthcareservices@greateasternlife.com
Takaful Claim: i-greatcare@greateasterntakaful com

Back to Claim Overview

= Collapse Al

Back to top

£
()
p—

e Login to your i-Get In Touch using Great ID

e Key in the One-Time Password sent to your
mobile number, then click ‘Next’

* Read & Accept ‘Terms & Conditions’.
e Click ‘1 Agree’

e Dashboard page

e Click ‘My Claim’
e Click ‘Claim Overview’

e Claim Overview Page

¢ Click ‘View’ to view more info on the selected
claim record

e Claim Details page
¢ Click ‘Back to Claim Overview’

e User will be directed back to Claim Details
page
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Step 9: Screen will prompt to Dashboard Page. Click ‘Logout’ to end the session.

# | Takaful Solutions | GetHelp @ Careers AboutUs

Great My My _ My oMy
Eastern Portfolio Document Service Request Claim
TAKAFUL

Claims Overview

“=English

‘L My Account

Quick Links

Subscribe @

Great Eastem Takaful Notifications ~ | Logout

* 4» B
© o0 ©

Recent Active Closed

Advance Search

Submission/ Certificate No.

Product Name

Event Date Claim Reference No. Claim Amount Claim Status

Reported Date

02 Jul 2021 19 Apr 2021 vie G 400 S o Closed View
-MEDIK XTENDER RIDER

24 Jun 2021 19 Apr 2021 veE2 (D oD 0 Closed View
-MEDIK XTRA RIDER

Note: The above records are showing paid/settled claims up to 1 years.

Step 9

N
Back to top |\/_\ /\
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e Login to your i-Get In Touch using Great ID

¢ Key in the pin number sent to your mobile
number, then click ‘Next’

¢ Read & Accept ‘Terms & Conditions’.
e Click ‘I Agree’

e Dashboard page

e Click ‘My Claim’
¢ Click ‘Claim Overview’

e Claim Overview Page

e Click ‘View’ to view more info on the selected
claim record

e Claim Details page
e Click ‘Back to Claim Overview’

* User will be directed back to Claim Details
page

10
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Need help? Please contact us

(‘ 1300 13 8338 (Customer Careline)

MI i-greatcare@greateasterntakaful.com

11





http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

