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i-Get In Touch - View Claim Status

Step 1:  Login to your i-Get In Touch using Great ID

1

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9
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Step 2: Key in the pin number sent to your mobile number, then click ‘Next’ 

1

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9
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Step 3: Read & Accept ‘Terms & Conditions’ and then Click ‘I Agree’

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9
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i-Get In Touch- View Claim Status

Step 4: Screen will prompt to Dashboard Page 

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9
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i-Get In Touch- View Claim Status

Step 5:  Go to ‘My Claim’ and Click ‘Claim Overview’

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9

1
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i-Get In Touch - View Claim Status

Step 6:  Screen will prompt to Claim Overview Page and list of Claim Records listed in this page

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9

User can filter claim based on these three buttons.
Recent Screen will list down list of claim  reported within last 30 days.
Active Screen will list down claim yet to be finalised (claim in progress)
Closed Screen will list down list of finalised claim. Finalised claim can 
be Approved, declined, withdrawn or closed cases.
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i-Get In Touch- View Claim Status

Step 7:  Click ‘View’ to view more info on the selected claim record

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9

1
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i-Get In Touch- View Claim Status

Step 8:  Screen will prompt to Claim Details Page. Click ‘Back to Claim Overview’ to go back to Claim Overview Page

• Login to your i-Get In Touch using Great IDStep 1

• Key in the One-Time Password sent to your 
mobile number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9



10

i-Get In Touch- View Claim Status

Step 9:  Screen will prompt to Dashboard Page. Click ‘Logout’ to end the session.

• Login to your i-Get In Touch using Great IDStep 1

• Key in the pin number sent to your mobile 
number, then click ‘Next’Step 2

• Read & Accept ‘Terms & Conditions’.

• Click ‘I Agree’Step 3

• Dashboard pageStep 4

• Click ‘My Claim’

• Click ‘Claim Overview’Step 5

• Claim Overview PageStep 6

• Click ‘View’ to view more info on the selected 
claim recordStep 7

• Claim Details page

• Click ‘Back to Claim Overview’Step 8

• User will be directed back to Claim Details 
pageStep 9
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i-Get In Touch- View Claim Status

Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

