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How to update personal profile 

Step 1: Key-in Login ID and password and then click Login 

 

Click ‘Log in with Great ID’ 
and key in your Great ID 
accordingly 
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Step 2: Click at ‘My Account’ and at the drop-down list, click ‘View Profile’ 
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Step 3: To update your personal information, click at ‘Profile Information.  Customers’ personal details and contact details will be displayed. 

Click the ‘Update’ button. 
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Step 4: Update the necessary information. Then click ‘Preview’ button to check the changes made.  
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Step 5: Click at the ‘Declaration’ box and click ‘Submit’ button. 
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Step 6: An OTP will be sent to your registered mobile number.  Key-in the OTP and click ‘Submit’ button 
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Step 7: A notification will be displayed once the request is successfully submitted.  
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Step 8: After 15 minutes, you should be able to see the updated information. 

 
 

 

 

 

 

 

To update certificate address 
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Step 1: Click at ‘Certificate Addresses’ button 
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Step 2: Click the ‘Update’ button 
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Step 3: Fill in the new address at the relevant lines. Fields marked with (*) are compulsory to be keyed-in. 

 
 

 

 

 

 

 

 

 

 



12 
 

Step 4: Once the postcode is keyed-in, it will auto filled according to the code selected. The country will be defaulted to ‘Malaysia’.  Fields 

marked with (*) are compulsory to be keyed-in. 
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Step 5: If the address is overseas address, click the ‘Overseas’ dropdown menu and choose the country. Continue key-in the address. Fields 

marked with (*) are compulsory to be keyed-in. 
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Step 6: Go to ‘Select a Certificate’. The green tick will be auto –ticked to all certificates available.  Click ‘Deselect All’ button to remove the 

green tick 
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Step 7: Select which certificate(s) that need to be updated to the new address. Then click ‘Preview’ button to view the updates. 

 
 

 

 

 

 

 

 

 

Step 8: Click at the ‘Declaration’ box and click ‘Submit’ button. 
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Step 9: An OTP will be sent to your registered mobile number.  Key-in the OTP and click ‘Submit’ button 



17 
 

 
 

 

 

 

 

 

 

 

 

Step 10: A notification will be displayed once the request is successfully submitted. The data will be updated in the system on the same day. 

It will reflect the latest address in i-Get In Touch after 2 working days. 
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