Steps to retrieve e-Letters in i-Get In Touch

1. Goto https://igetintouch.greateasterntakaful.com
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Log in to i-Get in touch

o Effective 8 August 2020, we have
discontinued Identity login. Please use
Great ID to access your i-Get in touch. To
migrate your old i-Get in touch ID, click

HERE

WELCOME To

A secured portal for you to:

S
2. Llogin with Great ID
Great ID - Sign In x + - x
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Log in with your Great ID

Great ID
murni@yahoo.com

Don't have a Great ID? Get one now.

PASSWORD

Forgot your password?

Great ID. The one singular
account that gives you the

freedom to access all the
applications and services _ﬂ
for Great Eastern and Great §
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https://igetintouch.greateasterntakaful.com/

3. Keyinthe OTP
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GreatID VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

Please enter the six-digit pin sent to your mobile number: 12**56

123456

Did not receive your pin? Send again.

No longer using that number? Update your records. =

Great ID. The one NEXT
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4. Click “l Agree” to Proceed
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Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions

The following terms and conditions ("Terms and Conditions™) will govern the use of this website, including the web-account ("i-Get in touch”) granted by Great Eastern
Takaful Berhad ("GETB") to you. Please read the Terms and Conditions carefully before accessing and using this website.

1. ACCESS AND USE

1.1 By viewing, accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Palicy and Personal Data Protection Notice (available at https://www.greateasterntakaful.com)

1.2 If you do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately.

1.3 GETB is entitied, from time to time, to vary, add or otherwise amend information, material, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where the variation or amendment in GETB's sole opinion, of a substantial nature and materially affects your access to this
website, a seven (7) days prior written notice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control. Please
visit this website periodically to determine any variation or amendment. The prevailing Terms and Conditions updated on this website will apply and supersede all
previous versions. Continued use of i-Get in touch following any changes constitutes an acceptance of those changes. If you do not accept the Terms and
Conditions (including any changes), please discontinue your access and use of i-Get in touch.

2. YOUR CONDUCT

2.1 Your access to this website shall at all times be in compliance with any guidelines, directions from GETB or any law, regulations or legislation as may be applicable
and you agree that you shall not abuse or misuse this website or the services herein, in any way.

2.

[N

Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obtain unauthorised access to this website or any
services herein or interfere with the access and use of the same by others. You agree that you shall not carry out nor assist any other person to transmit
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5. Tap on Notification menu to check on list of notifications available
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Hi RLGYL LFIYFASYGFO
HSYTRJYS ARLGR YAAFO SYXRN

@ Your coverage analysis on Fa
FAMILY |

Your Benefits Coverage

O D

o Total & Permanent Disability coverage

PERSONAL
ACCIENT
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My . My . My . My _  Subscribe @ =

Portfolio Document Service Request Claim Great Eastern Takaful
ILPLAP-ILP LAPSE LETTER Is
Generated

* 10-Jan-2021

Your e-Document for certificate 400627
2839 has been generated. Refer to My D
ocument or click here to view your doc

ument

Certificate Notice Is Generated

* 10-Jan-2021

Your e-Document for certificate 400627
2839 has been generated. Refer to My D
ocument or click here to view your doc

ument

ILPLAP-ILP LAPSE LETTER Is

o. ijmrab Bene —}

The information presented herein covers the key benefits of your current in-force certific

() View Certificate Details

6. Select Important Notification or Letter
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Portfolio Document Service Request Claim Great Eastern Takaful

* 16-Dec-2020

Your e-Document for certificate 400627
2839 has been generated. Refer to My D
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Important Notification
Letter
L LFIYFASYGFO Last Login: 10 Jan 2021 04:10 PM
Certificate Document & YS ARLGR YAAFO SYXRN
@ Endorsement
Tax Invoice verage analysis on Family Protection
FAMILY

Statement ifits Coverage

Death coverage
(@ )oeancovege
Get a review
To ensure all your protection gaps are addressed,
please contact your friendly Takaful Advisor today for a
A [ @ ) Tota & Pormanont Disabity coverage SRR
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‘You may call our Customer Service Careline at 1300-13-

8338 for further information.
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7. If Letter, then select Certificate Notice from Drop down list; if it is Important Notice, then
Select Document Type (Either ILPLAP-ILP LAPSE LETTER (Lapsed Letter) or LAPSE/APL -
LAPSE/APL Letter (Pre-lapsed Letter)
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My Letter =

Document Type *

Please select v E Clear

Certificate Notice

Back to top @

i-Medik Rider Repricing Letter

For customer service

Need help? 1300 13 8338 Email Us Visit Us Make a claim Find a Takaful Advisor

8. Ifitis important Notification,
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My Important Notification «

Document Type *

Please select v a Clear

ILP Annual Sustainability Notice

Back to top @
ILPLAP-ILP LAPSE LETTER

LAPSE/APL - LAPSE/APL Letter Out

Non-Deduction of Tabarru’ Charge Email Us Visit Us Make a claim Find a Takaful Advisor

PRELAP-PRE LAPSE LETTER (-VE TESTING)

Pre lapse Notice Linked (IL)




9. Select the Certificate Number from the dropdown list, select the Year from Duration drop

down list
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Back to top @

For customer service

Need help? 1300 13 8338 Email Us Visit Us Make a claim Find a Takaful Advisor

10. Click search, and the letter will appear. Click on the letter Icon, the letter will display on the

screen.
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4006272839
i-GREAT DAMAI 2.0
11 Dee 2020 Gertfieate Nofice RLGYL LFIYFASYGFO HSYTRJYS ARLGR YAAFO o
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We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the certificate
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GREAT EASTERN TAKAFUL BERHAD (916257-H)

Head Office : Lvi 3 Menara Great Eastern 303 Jalan Ampang 50450 Kuala Lumpur
Customer Service Careline : 1-300 - 13-8338 Fax : (603) 4259 8808

E-mail : com Website :
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Dear Sir / Madam

Certificate No. : 4006272839
Person Covered : RLGYL LFIYFASYGFO HSYTRJYS ARLGR YAAFO SYXRN

We are pleased to advise that we have appi your icati i your certificate and it is
now in force.

Please note that we do not issue contribution notices for monthly renewals.



